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VICTOR W. DECN

PO BOX 174
PORT KENT, NY 12975

Daar Postal Servige Customer

Thank you for returning your questionnaire concerning the proposed discontinuance of the Port Kenl Post Office. Your
comments. along with others received, will be includad In the official record and considered carefully before further action is
takan.

In response 10 your letler

» You expressed a concern about Senior citizens. Carrier service is beneficial to many senlor citizens and those who face special
challenges because the carrier can provide delivery and relail services lo, Customers do nol have to make a special Irp 1o tha
post affice for service, Special pravisions are mada for hardship cases or special cuslomer needs. To request an exceplion for
hardship delivery, customers may conlact the Keeseville pastmaster for more information.

If it is determined that a discontinuance «f the Pori Kent Posl Office should be pursued, a formal proposal will be pested in the
Kagsaville Post Office and Port Kent Past Office at a Iater data. If you have addilional questions or commants, please feel frae
lo comact Nading Tremblay at (518) 452-4085,

Sincarely,
bt
l el - s
Daniel Cronin
Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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D5/24/2011

RICHARD & MARCIA KRAMER

19 VILLA LANE
PORT KENT, NY 12075

Daar Postal Service Customar:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Port Kenl Post Office, Your
comments, along with others recelved, will be included in the official record and considered carefully before further action s
taken,

In response (o your lelles

« You expressed a concem aboul having lo travel to another post office for service. Services provided at the post office will be
availabla from the carrier, and customears will nol have to travel ta anolher post office for service. Mosl rapsactions do not
require meeting the carrier al the mailbox. Stamps by Mail and Meney Order Application forms are avallable for customer
convanience,

if it is determined that a discontinuance of the Porl Kenl Post Office should be pursued, a formal proposal will be posted in the
Keaseville Post Office and Port Kemt Post Office at a later dale. If you have additional questions or commants, please feel free
lo contact Nadine Tremblay al (518) 452-4085,

Sinceraly,
l oﬂ\,& C- qu
Canel Cronin
Manager, Posl Office Operations
30 Karner Rd

Albany, NY, 12288-6092
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05724720

DAVID BACKUS

PG BOX 177
PORT KENT, NY 12875

Dear Pastal Service Customer:

Thank you for returning your questionnaire concarming the proposed discontinuance of the Port Kent Post Office, Your
comments, along with others recelved, will be Includad in the official record and considered carefully bafore further action is
laken,

If It Is determined thal a discentinuance of the Port Kemt Post Office should be pursued, a lormal proposal will be pested in the
Keeseville Post Office and Poert Kent Post Office at a later date. |f you have ndditional questions or commants, please feal free
1o contact Nadine Tremblay al (618) 452-4085.

Sincerely,

Dariet Cronin

Manager, Pos! Office Cperations
30 Kamer Rd

Albany, NY, 12288-9992
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05/24/2011

ANNE PORTER

PO BOX 90
PORT KENT, NY 12975

Dear Postal Service Customer:

Thank you lor relurning your guestionnaire cancerning the propased discontinuance of tha Port Kent Pest Office. Your
comments, along with others recaived, will be included in the afficial record and considered carefully before further action is
laken,

In response 10 your letter:

You expressed a concarn aboul having to travel to anather post office for servica. Services provided al (he post office will be
available from the carrier, and customers will nol have 10 travel lo another post office {or service. Most transactions do not
require meeting the carrier a! the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convaenignce,

It it Is detesminiad that a discontinuance of the Port Kent Post Office should be pursued, a formal proposal will be posted i the
Kenseville Pos! Office and Port Kent Post Office al a laler date, |f you have additional questions or comments, please feel free
lo contact Madine Tremblay at (518) 452-4085.

Sincerely,

Iw& E-ﬂw;»u

Daniel Cronin

Manager. Post Office Operations
30 Karmmer Rd

Albany, NY, 12288-9982
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052472011

STEVE & DIANE LOIACONG

227 ROUTE 373
PORT KENT. NY 12875

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Port Kent Pest Office. Your
comments, along with others received, will be included In the officlal record and considered carefully before further action iy
laken,

If it is determined that a disconlinuance of the Port Kent Post Office should be pursued, a formal proposal will be pasted In ihe
Keeseville Post Office and Part Kent Post Office at a later date. If you have additional questions or comments, please feal free
la comtact Nadine Tremblay al (518) 452-4085.

Sincerely,
I M\i‘& ko L“WV
Daniel Cronin
Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-0992
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05/24/2011

ANONYMOUS |

NQ ADDRESS
PORT KENT, NY 12075

Dear Postal Service Customer:

Thank you for returning your questionnaina conceming the proposed discantinuance of the Pon Kent Post Offica, Your
comments, along with others recaived, will be included In the official record and considered carefully before further action (s
laken,

It is determined thal a discontinuance of the Port Kent Post Office should be pursued, a formal proposal will be posted In the
Keaseville Post Office and Port Kent Post Office at a Iater date. If you have additional questions or comments, please feel free
1o contact Nadine Tremblay al (518) 452-4085.

Sinceraly,

Dm& ¢ .

Daniel Cronin

Manager, Post Office Operations
30 Karner Rd

Albany. NY, 12288-9992
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08/242011

JUDITH A. CORIGLIANO

25 FIRST STREET
PORT KENT, NY 12875

Dear Postal Service Cuslomar;

Thank you for returning your questionnaira conceming the proposed discontinuance of the Port Kent Post Office. Your
comments, along with others recelvad. will be included In the official record and considered carefully before (urther aclion s
taken,

It it is determined thal a discontinuance of the Port Kent Pos! Office should be pursued, a formal proposal will be posted in the
Keeseaville Post Office and Port Kent Post Office at a lalar date. If you have addilional questions or comments, pleasa feel lree
10 contact Nadine Tremblay at (518) 452-4085.

Sincerely,
l Oﬂ\}l&\) .- L“‘M\J
Daniel Cronin
Manager, Post Offica Operations
30 Kamer Rd

Albany, NY, 12288-9892
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05/24/2011

SALLY 8. RYAN

356 TREMBLEAU RAD
PORT KENT, NY 12075

Dear Postal Servica Customet:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Port Kenl Pos! Cffice. Your
comments, along with alhers recaived, will be included in the official record and considered carelully before further action is
taken.

If it s determined thal a discontinuance of the Port Kent Pes! Office should be pursued, a formal proposal will be posted in the
Keeseville Post Office and Port Kent Post Office at a later date. If you have additional questions or comments, plaase feel Iree
1o contact Nadine Tremblay al (518) 452-4085.

Sincarely,

Canial Cronin
Managur, Posl Office Operations

30 Kamner Rd
Albany, NY, 12288-9952
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ROBERT RENNELL

42 WEST STREET
PORT KENT, NY 12975

Dear Postal Service Customer:

Tharik you for returning your guestionnaire conceming the proposad discontinuance of the Port Kent Post Office. Your
comments, along with others received. will be Included in the afficlal record and considered carefully before further action (s
laken,

In response o your latter;

« You asked why the Port Kenl pos! office was being discontinued while others were retained. Past offices are reviewed on a
case-by-case basis. When there is a vacancy In a small office, il Is customary lo condud a study af the business activity and
investigale e faasibility of providing service by alternate means.

« You expressed a concern thal the Poslal Sarvice exhibits a fack of interest in the mailing needs of the community. Tha Postal
Service is required to provide each community with regular and effective service, using the most cost efficient means possible,
The proposed allemate delivery service will meet the malling and service needs of the community in a mare cost effective
mannar.

If it is determined that a discontinuance of the Part Kent Post Office should be pursued, a formal proposal will be posted in the
Keeseville Pos! Office and Port Kent Post Office at a later date. If you have additional questions or comments, please feel frea
to contact Madine Tremblay at (518) 452-4085,

Sincerely,

i f-ﬁm

Danigl Cronin

Manager, Pos| Office Operations
30 Kamer Rd

Albany, MY, 12288-0082
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D5/24/2011

STEVE BULLIS

PO 80X 302
PORT KENT, NY 12975

Dear Postal Service Cuslomer;

Thank you for relurning your questionnaire conceming the proposed discontinuance of the Port Kenl Post Office, Your
comments, along with others received, will be included in the officlal recard and considered carefully before further aclion is
laken.

In responssg 1o your letter

» You expressed a concemn aboul having to ravel to another posl office for service. Sarvices provided al the posl office will be
avallable from the carmier, and customars will not have (o travel to another post office for service. Mos! transactions do nol
require maeting the carrier at the mallbox. Stamps by Mail and Maney Order Application forms are available for customer
convanience.

I it is determined thal a discontinuance of tha Port Kenl Post Office should be pursued, a formal proposal will be posted in the
Keasaville Pos! Office and Port Kent Pos! Office al a later date. If you have additional questions or comments, please feel free
lo contact Nadine Tremblay al (518) 452-4085.

Sincarely,
' {lﬂv& G (»‘W\J
Daniel Cranin
Manager, Post Office Operalions
30 Karner Rd

Albany, NY, 12288-9992



Dogket | ITRGER - | 1975
Them Nor 32 )
PageNbe 21 s 2 S

EUMTEDSTME
POSTAL SERVICE

05/24/2011

EMILY HOLSTINE

41 LAKE STREET
PORT KENT, NY 12975

Dear Postal Service Customer:

Thank you for retuming your guestionnaire conceming the proposed discontinuance of the Port Konl Pasl Office. Your
comments, along with athers received, will be included in the official record and considered carefully before further action is
taken,

If it Is determined thal a discontinuance of the Port Kent Post Office should be pursued, a formal proposal will be posted in the
Keeseville Post Office and Port Kent Post Office at a later dale. If you have additional questions or commenis, please fael free
1o contacl Nadine Tramblay al (518) 452-4085,

Sincarely,

l aﬂu& .- ()\ww
Daniel Cronin
Manager, Post Office Operations

30 Kamer Rd
Albany, NY, 12288-9892
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05/24/2011

DIANA & ROBERT SCHNARCH

#121 PORT KENT CAMPSITE
PORT KENT. NY 12075

Dear Postal Service Cuslomer

Thank you for returning your questionnaira concerning the proposed discontinuance of the Port Kent Post Office. Your
comments, along with others recaived, will be included in the official record and considered carefully before further action s
laken.

If It Is determined thal a discontinuance of the Port Kent Post Office should be pursued, a formal propasal will be posted In the
Keesaville Post Office and Port Kent Post Office al a Inter date. If you have additional questions or comments, please feel free
1o contact Nadine Tremblay al (518) 452-4085,

Sincarely,
l OH\F& L. (,NNN../
Daniel Cronin
Manager, Pos| Office Cperations
30 Karner Rd

Albany, NY, 12288-9992
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052412011

VIRGINIA MAWLEY

PO BOX 138
PORT KENT, NY 12675

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Port Kenl Post Office. Your
comments, along with others recetved, will be Included In the official record and considered carefully before further aclion is
taken

In response to your lelter
« You expressed a question about where the route should emanate from. The delivery route has been carefully reviewed lo ensure
lhat the mos! cost-efficiant service (s provided. Although Peru Is closer for some cuslomers, Keeseville Is closer for others,

If it ls determined that a discontinuance of the Porl Kent Pos| Office should be pursued. a formal proposal will be posted in the
Keeseville Post Office and Port Kent Post Cffice al a later date. If you have addilional questions or comments, please feel free
1o contact Nadine Tremblay at (518) 452-4085.

Sinceraly,

I aw!&\) C- LMV
Dantel Cronin
Manager, Post Qffice Oparalions

30 Kamer Rd
Albany, NY, 12288-9692
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05/2472011

ANONYMOUS ||

NO ADDRESS
PORT KENT, NY 12875

Dear Postal Service Cuslomar:

Thank you for returning your queslionnaire conceming the proposed discontinuance of the Port Kent Post Office. Your
comments, along with others received, will be included in the official record and considered carefully befare further action is
laken

if It is determined that a disconlinuance of the Port Kent Fos! Office should be pursued, a fermal proposal will be posted in the
Keesevilla Post Office and Port Kent Post Office at a later date. If you have additional queslions or commants, please feel frae
o contact Nadine Tremblay al (518) 452-4085.

Sinceraly,
I oﬂu& - {»«wv
Daniel Cromin
Manager. Posl Office Operations
30 Kamar Rd

Albany, NY, 12288-9992
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06/24/2041

CAROCL CROWNINGSHIELD

54 SABLE-STREET
PORT KENT, NY 12075

Dear Postal Service Cuslomer

Thank you for returning your questionnaire concerning the proposed discontinuance of the Port Kent Post Office. Your
comments, along with others received, will be included in the officlal record and considered carefully before further action is
laken.

In rasponse 10 your leller:

» You expressed a concern about having to travel to another post office for service. Services provided al the post office will be
available from the carrier, and customers will not have to travel to another posl office for service. Mosl Iransactions do nat
require meeling the carrter at the mailbox. Stamps by Mall and Money Order Application forms are available for cuslamer
convenience,

» You were concemned about Ihe less of a gathering place and an informalion center. Residents may conlinue lo meet informally,
socialize, and share information at the other businesses, churches and residences in lown.

I it is determined thal a discontinuance of the Pon Ken! Post Office should be pursued, a formal proposal will be posted in the
Keeseville Pos! Office and Port Kent Pas! Office at a later date, If you have addilional questiens or comments. please fesl free
10 contact Nadine Tremblay at (518) 452-4085,

Sincarely,
' OH\&-SQ G (J‘N*v
Daniel Cronin
Manager, Posl Office Operations
30 Kamer Rd

Albany, NY, 12288-9992
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082472014

TERESA E. SCHWANTS

31 NORTH ST
PORT KENT, NY 12876

Dear Postal Service Customer,

Thank you for returning your queslionnaim concerning the proposed discontinuance of the Porl Kenl Post Office. Your
comments, along with others recalved, will be included In the official record and considered carefully before further action Is
laken,

In respense (o your letter:

You expressed a concem about having to travel to another post offica for service. Services provided al the post office will be
available from the carrier, and cuslomers will not have to travel to another posl office for service. Mos! transactions do not
require meeting the carrier at the mailbox. Stamps by Mall and Money Order Application forms are avallable for customer
convenience.

If It is determined that a discontinuance of the Part Kent Post Office should be pursued, a formal propasal will be posted in the
Kaeseville Post Office and Port Kent Post Office at a later dale, If you have additional questions or comments, please feel free
{o conlact Nadine Tramblay al (518) 452-40885.

Sincoraly,
' Mu& L (M\wu
Daniel Cronin
Manager, Post Office Operations
30 Kamer Rd

Albany, NY. 12288-9992
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06/24/2011

TOM HARRIGAN

PO BOX 223
PORT KENT, NY 12076

Dear Postal Service Customer

Thank you for returning your questionnalre cancarming the proposed discontinuance of the Port Kent Post Office. Your
comments, along with others recelved, will be included in the official record and considered carefully before further action (s
taken,

IT it Is detormined that a discontinuance of the Port Kent Post Office should be pursued, a formal praposal will be posted In the
Keeseville Post Office and Port Kent Fost Office at a later date. If you have additional questions or comments, please feel froo
lo cortact Nadine Tremblay al (§18) 452-4085.

Sincarely,
' M\,:&Q .- qu
Daniel Cronin
Manager, Post Office Operntions
30 Kamer Rd

Albany, NY. 12288-9992
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05/24/2011

ROBERTS

PO BOX 18
PORT KENT. NY 12075

Dear Postal Servica Customer

Thank you for retutning your questionnaire congerning the proposed discontinuance af the Port Kent Post Offica. Y our
comments, along with others received, will be Included In the official record and considered carefully before further action is
laken

It it Is determined that a discontinuance of the Port Kent Post Office should ba pursued, a formal proposal will be posted In the
Keesaville Post Office and Port Kenl Post Office al a later dale. If you have additional questions or comments, pleasa feel free
to contacl Nadine Tremblay at (518) 452-4085.

Singarely,
‘ OH\H&Q o L\Wv
Dantel Cronin
Manager, Posl Office Cperations
30 Karner Rd

Albany, NY, 12288-9992
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PETER NATVI

30 BOLIVAR

PORT KENT, NY 12075

Dear Poslal Service Customer:

Thank you for returning your questionnaire concarning the propesed discontinuance of the Port Kent Past Office, Your
comments, along with others received. will be Included in the official record and considered carelully before further action is
taken

If it Iz determined that a discontinuance of the Port Kent Post Office should be pursued, a formal proposal will be posted in the
Keeseville Post Office and Port Kant Post Office at g later date. Il you have additional questions or comments, please feal free
to conlact Nadine Tremblay at (518) 452-4085.

Sincerely,

Daniel Cronin

Manager, Pos! Office Operations
a0 Kamer Rd

Albany, NY, 12288-5992
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CYNTHIA WENZEL

PO BOX 134
PORT KENT, NY 12875

Dear Postal Service Customer:

Thank you for relurning your questionnaire conceming the proposed discontinuance of the Part Kent Posl Office. Your
comments, along with others recaived, will be included in the official record and considered carefully before further action is
laken

In response 1o your letler:

You expressed a concem aboul having [o iravel 1o another post office for senvice. Services provided at the post office will be
available from the carmer, and customers will not have 1o travel to another post affice for service, Mos! transaclions do not
requine meeling the carrier al the mailbex. Stamps by Mail and Money Order Application forms are avalilable for customer
convenience,

It It is determined thal a discontinuance of the Port Kenl Post Office should be pursued, a formal propesal will be posted in the
Keesaville Pos! Office and Port Kent Post Office al a later dale. If you have additional quaslions or comments, please feel froe
lo contact Nadine Tremblay al (518) 452-4085,

Sincerely,
I r:l.-e\ﬂ&\) C- (J“"wv
Darial Cronin
Manager, Posi Office Operations
30 Kamner Rd

Albany, NY, 12288-9992
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05/24/2011

DEE BULLIS

PO BOX 72
PORT KENT, NY 12875

Dear Postal Service Customer

Thank you for reluming your questiennaire concerning the proposed disconlinuance of the Port Kenl Post Gffice. Your
comments, along with others recaived, will be included in the officlal record and cansidered carefully before further action is
taken.

In response 1o your letler

« You asked why the Port Kent past office was being discontinued while others were retained. Posl offices are reviewed on a
case-by-case basis, When there (s @ vacancy In a small office. it s customary 1o conduct & study of the business activity and
Investigate the feasibility of providing service by altemate means.

If it Is delermined that a discontinuance of the Port Kent Post Office should be pursued, a formal proposal will be pested in the
Keasaville Post Office and Pont Kent Post Office al a later date. If you have additional questions or comments, piease feel free
fo comact Nadine Tremblay al (518) 452-4085.

Sinceraly,

Danlel Cronin

Manager, Post Cffice Operations
30 Kamer Rd

Albany, NY, 12288-9992
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D&/24/2011

CHERIE CROWNINGSHIELD

BOLIVAR ST
PORT KENT . NY 12875

Dear Poslal Service Customer

Thank you for refurning your questionnaire conceming the proposed discontinuance of the Porl Kent Post Office. Your
comments, along with athers received, will be included in the official record and consldered carefully before further action Is
laken.

In responsé (o your latter
« You were concermnad aboul the loss of a gathering place and an information center. Residents may confinue lo meat informally,
socialize, and share information at the other businesses, churchas and residenices In town,

« You expressed a concern aboul senior cilizens. Carrier service Is beneficial lo many senior citizens and those who face special
chalienges because the carrier can provide delivery and retall sarvices to. Customers do nol have lo make a special frip (o the
post office for servica. Spedial provisions are made for hardship cases or special customer needs. To request an axception far
hardship delivery, customars may cantact the Keesville postmaster for more Information.

If it Is determined that a discontinuance of the Port Kent Post Office should be pursued, a farmal proposal will be posted In the
Kaeeseville Post Office and Port Kent Post Office al a later date. If you have additional questions or comments, plaase feel free
fo contact Nadine Tremblay al (518) 452-4085,

Sinceraly,

| M\;& E (,‘m;u

Daniel Cronin

Manager, Post Office Operations
30 Kamner Rd

Albany, NY, 12288-9992
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S. BAIRE

35 SABLE ST
PORT KENT, NY 12875

Dear Postal Service Cuslomer:

Thank you for retuming your questionnaire concerming the praposed discontinuance of Ihe Port Kent Fost Dtfice. Your
commants, along with others recelved. will be Included in the official record and considered carefully before further action i3
laken

In response lo your letter

» You expressed a cancern about senior cltizens. Carrier service is beneficial o many senior cltizens and those who 1ace special
chalienges because the carrier can provide defivery and retall services lo. Customers do not have to make a special trip 1o the
post office for service. Spacial provisions are made for hardship cases or special customer needs. To requesl an exception for
hardship delivery, customers may conlact the Keeseville postmaster for more Information.

« Many relail outlels and grocery stores are now displaying a public bulletin board in which items can ba posled for sale. andior
lost and found items can be posted, and a variety of other Information,

If 1t is determined that a discentinuance of the Port Kent Post Office should be pursued, a formal proposal will be posted in the
Keeseville Post Office and Port Kent Post Office at a latar dale. If you have additional questions or comments, please feel free
o contact Madine Tremblay at (518) 452-4085.

Sinceraly,

Daniel Cronin

Manager, Post Office Operations
30 Kamer Rd

Albany, NY, 12288-0002
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08/24/2011

TARA CRONIN

PO BOX 200
PORT KENT, NY 12075

Dear Postal Service Customer:

Thank you for relurning your questionnalre concaming the proposed discontinuance of the Port Kent Post Office, Your
commenls, along with othars raceived, will be included in the official record and considered carefully before further aclion is
laken.

In response 1o your lelter,
» You were concemad about the loss of a gathering place and an information center. Residents may continue o meel informally,
socialize, and share information at the other businesses, churches and residences in fown,

» You expressed a concein aboul having to travel to ancther post office fer service. Services provided at the post office will be
available from the camier, and customers will not have to travel to another pest office for service. Most transactions do not
require meating the carrier at the mailbox. Stamps by Mail and Meney Order Application forms are available for customer
convenience,

If it is determined that a discontinuance of the Part Kent Post Office should be pursued, a formal proposal will be posted in the
Keeseville Post Office and Port Kent Post Office al a later date. If you have additional questions or commanis, please feei free
lo contact Nadine Tremblay al (518) 452-4085

Sincarely,
|
I oﬂu&) G- LMN
Danigl Cronin
Manager, Pest Office Operalions
30 Kamer Rd

Albany, NY, 12288-9092
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04/2472011

JON COOPER

20 FIRST ST
PORT KENT, NY 12975

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the preposed discontinuance of the Port Kent Post Office. Your
comments, along with olhers recaived, will be included in the official record and considerad carefully before further aclion Is
taken,

In tesponse (o your letter

You expressed a conearn aboul having to travel to anather post office for service. Services provided at the post office will be
available from the camier, and cuslomers will not have 1o travel to another post office for service. Most lransactions do notl
require meeting the carier at the mailbox. Stamps by Mail and Monay Crder Application forms are avallable for customer
convenience.

It It is determined that a discontinuance of the Port Kent Post Offica should be pursued, a formal proposal will be posied in the
Keeseville Post Office and Port Kent Post Office at a later date. If you have additional guestions or comments, please feal free
lo contact Nadine Tramblay al {518) 452-4085,

Sincerely.

| Dowishy £ .

Daniel Cronin

Manager. Post Office Qperations
30 Karmner Rd

Albany, NY, 12288-9992
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052472011

J. SNIDER

PO BOX 108
PORT KENT, NY 12976

Dear Poslal Service Customer

Thank you for raturing your questionnaire concemning the proposed discontinuance of the Pert Kent Post Office, Your
comments, along with othars received, will be included in the official record and considered carefully before further action s
laken.

In response o your lelter:

« You expressed a concaem that the Postal Service exhibits a lack of interes! in the mailing needs of the communily. Tha Postal
Service is required to provide each community with regular and effective service, using the mast cosl efficien! meana possible.
The propesed alternate delivary service will meet the mailing and service needs of the cammunily in a more cost effective
manner.

If it Is determined that a discontinuance of the Port Kent Post Office should be pursued, a formal proposal will be posted in the
Keesaville Post Office and Port Kent Post Office at a later dale. If you have additional questions or comments, please feel free
1o contact Nadina Tremblay at (518) 452-4085,

Sincarely,
| aﬂ&&\) - L'N'V
Danlel Cronin
Manager, Post Office Operalions
30 Karner Rd

Albany. NY, 12288-8992
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O&24/2011

JEFFREY WEISBURGH

FO BOX 106
PORT KENT, NY 12876

Dear Poslal Service Customer:

Tharik you for returning your questionnaire concerning (he proposed discontinuance of the Port Kent Past Office. Your
commenis, along with othars recaived, will be Included n the official record and considered carefully before further action (s
laken.

In response la your leller:

You expressed a concemn aboul having fo travel to anather post office for service. Services provided al\he post office will b
available from the carrier, and customers will not have 1o travel to another post office for service. Mos! transactions do nol
require meeling the camier at the mailbox. Stamps by Mall and Money Order Application ferms are available for customer
canvenience.

I it Is determingd (hat a discontinuance of the Port Kent Post Office should be pursued, a formal proposal will be posted in the
Koeseville Post Office and Port Kent Pust Office al a later date. If you have additional questions or comments, please feel frae
1o contact Nadine Tremblay at (518) 452-4085,

Sincerely,
! aﬂ\ﬁ&Q L . (»INV
Dantgl Cronin
Manager, Posl Office Operations
30 Karner Rd

Albany. N, 12288-6992
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05/24/2011

RUTH ANN WOYSHNER

G8 WATER EDGE ROAD
KEESEVILLE, NY 12044

Dear Postal Service Customer

Thark you for returning your questionnaire conceming the proposed discontinuance of the Port Kent Posl Office. Your
comments, along with others raceived. will be Included in tha official record and considered carefully before further action (s
taken,

If it Is determined {hal a discontinuance of the Port Kent Post Office should be pursued, a formal propoesal will be posted In the
Keeseville Post Office and Port Kanl Post Office at a fater date. If you have additional questions or comments, piease foel free
10 contact Nadine Tremblay al (518) 452-4085.

Sincaraly,

Daniel Cronin

Manager, Post Office Operations
30 Kamer Rd

Albany, NY, 12288-9992
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0512472013

CARRIE & MIKE POQUETTE

PO BOX 197
PORT KENT, NY 12975

Dear Postal Service Customer

Thank you for returning your questionnaira conceming the proposed discontinuance of the Port Kent Past Oftice, Your
commants, along with others received, will be Included in the official record and considered carefully before further aclion s
taken,

in respanse to your leller

« You expressed a concem aboul having 1o travel te another post office for service. Services provided at the posl office will bo
available from the carrler, and customers will not have to travel 1o another post office for service. Mos! transactions do not
require meeting the carrler at the mailbox, Stamps by Mall and Money Order Application forms are available for customer
convenience.

If it is determined that a discontinuance of the Port Kent Post Office should be pursued, a formal proposal will be posted in the
Keeseville Post Office and Port Kenl Post Offica al a later date. If you have addilional questions or comments, please feel ree
to contact Nading Tremblay at (518) 452-4085.

Sincerely,
| M\Jﬂk (.. L“*“V
Daniel Cronin
Manager. Post Office Operations
30 Karner Rd

Albany, NY. 12288-9992
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062472011

KRISTEN DAME

16 LUMBER ST
PORT KENT. NY 12978

Deaar Postal Service Customer

Thank you for returning yzur questionnaire conceming the proposed discontinuance of the Port Kent Post Office. Your
commenis, along wilh others received, will be included In the official record and considered carefully before further aclion is
laken,

In response to your letter
You were concerned aboul the loss of a gathering place and an information cenler. Residents may continue lo meet informaily,
soclalize, and share Information al the other businesses, churches and residences in lown,

I it Is datermined that a discontinuance of the Pont Kent Past Offica should be pursued, a formal prapasal will be posted in the
Keeseville Post Office and Port Kent Post Office at a later date. If you have additional questions or comments, please feel froe
to contacl Nadina Tremblay at (518) 452-4085.

Sinceraly,
‘ Gﬂ\ﬁ& (e L’"“'\—’
Daniel Cronin
Manager, Posl Office Operalions
30 Karner Rd

Albany. NY, 12288-0092
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Postal Service Customer Questionnaire Analysis
Questionnalres were distributed to all delivery customers of the PORT KENT Post Office on 05/10/2011. Additionally, during the survey

penod, questionnaires were available at the PORT KENT Post Office to walk-in retall customers.

1. Numbar of Questionnalires
Tatal Questionnaires distnbuted 192
Favorable \o proposal 1
34

Unfaverable to proposal
Expressing no opinion
Total questionnaires received
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Postal Concerns
The following postal concerns were expressed

Coneem (No Opinion),
Customers asked why lheir post offica was being discontinued while others were retained
Response:

Post offices are reviewed on a case-by-case basis. When (here is a vacancy in a small office. It is customary o condue! a study of the business aclivity and
invastigate the feasibilty of providing senvce by alternate means

Concern (No Opinion)

2.
Custormners expressed concern over the apparent lack of Interest by the Postal Service for the noeds of the community
Response.
The Postal Service is required to provide each communily with ragular and ellective service, using the most cost alficient means possible. The proposed
alternate delivery service will meet the mailing and service needs of the commurnity in & more cos! ellective manrear
3 Concern (Ne Opinion)
Customers felt the route should emanate from Peru bacause thel office is closer
Response
Tha dolivery route has bean carefully reviewed lo ensure that the mos) cost-alficient service is provided, Although Paru s closer for some customers,
Keeseville is closer for others,
4 Concern (No Cpinien}
Customers were concemed about growth n the community
Response:
The growth af a community does nat depend on the location of a pest office. Based onh information ablained by the Postal Service, (1 was datanmined fhat
there has been mimmal growth in the area in recent years. Carmer service will be able to accommodats fulure grawth,
5 Concern (No Opinion)
Customers were concarmed about senior cilizens
Response
Carner service |s beneficial 1o many seniar citizens and those who lace special challenges because the camer can provide delivery ard retail services 10 .
Customers do nol have 1o make a special trp (o the post office for service. Special provisions are made for hardship cases or special customer needs. To
request an exception for hardship delivery, customers may contad the Keasville postmastar for more infarmation.
6 Concern {Na Opinion):
No Cancern
Respornse:
5 Cancarn (No Opinion).

You were concerned about having 1o travel to another post office for service
Response:

Services provided at the poal office will be available fram the carrier, and customers will nat have 1o travel 1o another post office for service. Most
rransactions do not require meeting the carrer at the mailbox. Stamps by Mal and Money Crder Application forms are avallabie for custemer convenience

Nonpostal Concerns
The fultowing nonpostal concerns were expressed

Concern (No Opinion):
Customer expressed a concern about the loss of tha community bulletin board at the Post Office.

Response:
Many retail outlels and grocery stures are now displaying a public bulletin board in which tlems can be posted for sale. andior lost and lound ilems can be

postad, and a vartety of othar informatian

Concern (No Opinian),
Customers were concermed about the loss of a gathering place and an inlormalion canter,
Respanse:
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Community Meeting Roster

Postal Service Respresentive (Names and Titles):

Dan Cronin POOM

Jodi Finnegan Postimaster

Total Number of Customers Present

This document may become a pa

Names of Customers Present:

r of the official rec:

Date. 05/19/2011

Time 9:00 am

Port Kenl Post Office (Open House style
Place: format) arnve anytime

will be available for public viewing.
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Community Meeting Roster
Postal Service Respresentive (Names and Titles): Date  05/19/2011
Dan Cronin POOM Time_ 900am

Jodi Firinegan Postmaster

Port Kent Post Office (Open House style

Total Number of Customers Present: 0 Place: format) arrive anytime

This document may become a part of the official record that will be available for public viewing

Names of Customers Present:

Name Mailing Address (optional) Zip Code Phone Number
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Community Meeting Roster

Postal Service Respresentive (Names and Titles):

Dan Cronin POOM

Jodi Finnegan Postmaster

Total Number of Customers Present: 0

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present:

Date. 05/19/2011
Time 9:00 am

Pont Kent Post Office (Open House style
Place: format} arrive anytime
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Postal Service Customer Communlity Meeting Analysls

(categorize customer concertis as postal or nonpostal and provide the Postal Service response for @ach.]

Postal Concerns

1.

Concern (No Opinion):

You were concerned about having to travel o another post office for service

Response:

Services provided al the post office will be available from the carrier, and customers will not have to travel 1o another
post office for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money
Order Application forms are available for customer convenience

Concern (No Opinion):
Customers wanted to know why the customer lines were so long at the Keeseville Post Office

Response:

The Keeseville Past Office serves a much larger community and has a heavier retail window workload. This concern has
been brought 1o the attention of the Keeseville postmaster so he can monitor window operations and ensure thal
custoemers do not have an unreasonable wait to obtain services. The carfier can provide retail services, alleviating the
need for customers to go to the post office for service,

Concern (No Opinion):

Customer expressed a concern aboul their 911 address

Response:

911 addresses are generally given by the county's 911 coordinator. The Postal Service does not establish 911
addresses. Any guestions concerning your 911 address should be direcled to the county's 311 coordinator.

Concern (No Opinion}:

Customers expressed concem for those customers with disabilities who are not able to go tv Keeseville Post Office 1o
pick up their mail

Response:

Customers are not required to lravel to another post office to receive mail or obtain retail services. These services will he
provided by the carrier 1o a roadside mailbox located close to custemers' residences. In hardship cases, delivery can be
made to the home of a customer, Changes in the type of delivery are considered where service by existing methods
would impose an extreme physical hardship for an individual customer. Any request for a change in delivery method
must be submitted In writing to the administrative postmaster.

Concern {No Opinion):

Customers felt inclement weather and poor road conditions might impede delivery

Response:

Both inclement weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the
carrier i1s required to provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires,
warning lights or signs, etc.) to serve the route safely and efficiently and in accordance with federal, state, and local
motor vehicle laws and regulations

Concern {No Oplnion);
Customers felt the cost of postage was increasing while service was decreasing

Response:

The Postal Service s not immune to rising costs affecting every family and business. We do not receive tax dollars to
cover the cost of operations and must adjus! our prices 1o cover our costs. The Postal Service Governors are
responsible for approving prices for all Postal Service products and services. For mailing services prices, such as stamp
prices, the Postal Service announces the new prices each February and they become effective each May. The Postal
Regulatory Commission (PRC) reviews the new pricing for compliance with the price cap and other provisions of the
Postal Act of 2006.

Concern {(No Opinion):

Customers were concerned about growth in the community

Response:

The growth of a community does not depand on the location of a post office. Based on information obtained by the
Postal Service, it was determined that there has been minimal growth in the area in recent years. Carrier service will be
able to accommodate fulure growth,

Concern {No Opinion):

Customers were concerned about options for mail delivery besides a PO BOX at the Keeseville Post Office that might
be considered.

Response:
One option would be a possible extention of the rural route ou! of Keesevile. Another option would be a standing CBU at
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10.

12.

14,

15.

16.

17.

18.

the current location, which would offer 24 hour access and parcel lockers for large parcels.

Concern (No Opinion):
Customers were concerned about permit mailing

Response:

Responsibility for the pemit account would be transferred to the Keeseville Post Office. Mailings must be submitted to
that office for verification. Customers interested in obtaining a permit should contact the Keeseville postmaster.
Concern (No Opinion}:

Customers expressed concem over the dependability of rural route service

Response:

Rural letter carriers perform a vital function in the United States Postal Service serving thousands of families and
businesses in rural and suburban areas while traveling millions of miles daily. Rural letter carriers are highly respected
by the American public. This respect has been earned by many years of dedication to the Postal Service and to postal
customers. During national and local emergencies, including prolonged periods of extreme weather conditions, rural
carners have demonstrated great responsibility in providing mail service to postal customers. Rural carriers are required
to serve the route expeditiously and arrive at boxes at about \he same time each day.

Concern (No Opinion).
Customers expressed a concem about leaving money in the mailbox

Response:

A questionnaire was sent to the postal inspeclion service concerning mail theft and vandalism in the Port Kent Post
Office area. Their records indicate that there has not been any report of mail theft or vandalism in the area. However,
customers may place a nate in their mailboxes Instructing the carrier to sound their hiorn when they arrive, in order to
transact financial business

Concern (No Opinion):
Customers were concermed about having 10 {ravel to another post office for service

Response:

Services provided at the post office will be available from the carner, and customers will not have to travel to ancther
past office for service. Most transactions do not reguire meeting the carrier at the mallbox. Stamps by Mail and Money
Order Application forms are available for customer convenience.

Concern (No Opinion):

Customers questlioned the economic savings of the proposed discontinuance

Response:

Carrier service |s more cost-effective than maintaining a postal facility and postmaster position. The Postal Service
estimates an positive annual savings.

Concern (No Opinion}:
Customers were concerned about the mailboxes being damaged by snowplows

Response:

Please contact the Keeseville postmaster to determine the proper mailbox lacation and installation method that would
help alleviate this concern, Placing the mailbox on a long, swinging, herizortal pipe is one methed often used to avoid
damage by snowplows.

Concern (No Opinion):

You expressed a concern lhat they requestad and were denied rural delivery service

Response:

There are several guidelines which must be met prior to a road being approved for delivery. The road 1o be traveled
must be al least 14 fee! wide and maintained at all times of the year, It cannot dead end in a private dnveway even |f
the drive is maintained by a municipality. There must be a suitable turning point provided for the carrier, preferably with
no backing, If backing i1s involved, there are other guidelines {o adhere to. If backing is necessitated, the Postmaster
must verify It |s in a low-traffic area and there are no children in the immediate vicinity on a regular basis. There must
alsa be a minimum of one family per one-half mile of travel.

Concem (No Opinion)-
Customers inquired aboul maibox installation and maintenance

Response:

Customers are responsible for mailbex installation and maintenance. Mailboxes must be placed so that they may be
safely and conveniently served by the carrier and must be located on the right-hand side of the road in the direction of
the carner's travel. Mailbox supports should conform to state laws and highway regulations. The Postal Service
recommends that customers contact the Keeseville postmaster or carrier for advice on placement of mailboxes and
mailbox height and supports.

Concern (No Opinion):

Customers expressed concern about having to erect a rural mailvox

Response:

Customers are not required to erect rural mailboxes. Customers may receive PO Box service from the Keesaville Post
Office.

Concern {No Opinion):

Customers were concerned about senior cltizens
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19.

20.

21,

22.

23.

Response:

Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can
provide delivery and retail services to roadside mailboxes or CBUs. Customers do nof have to make a special trip to the
post office for service. Special provisions are made for hardship cases or special custamer needs. To request an
exception for hardship delivery, customers may contact the Keeseville postmaster for more (nformation,

Concern (No Opinion):

Customers were concerned about obtaining accountable mail and large parcels

Response:

If you live less than one-half mile from the line of travel, the carrler will attempt delivery of accountable items and farge
parcels to the customer's residence. If the live aver one-half mile away or is nol home when delivery is altempted, a
notice will be left in the mailbox. Large parcels will be left outside the mailbox or at a designated location or a notice will
be left in the mailbox. Attempted delivery items will be taken back to the Keeseville Post Office. Customers may pick up
the item at the post office, request redelivery on another day or authorize delivery to ancther party.

Concemn (No Opinion):

Customers said they would miss the special attention and assistance provided by the personnel at the Port Kent Post
Office.

Response:

Courtecus and helpful service will be provided by personnel al the Keeseville Post Office and from the carrier. Special
assistance will be provided as needed

Concern (No Opinion).

Customers asked why their posl office was being discontinued while others were retained

Response:
Post offices are reviewed on a case-by-case basis. When there is a vacancy in a small office, it is customary to conduct
a study of the business activity and investigate the feasibility of providing service by alternate means.

Concern (UnFavarable):
Customer expressed concem over letier that was sent oul stating that the Post office was vacanl.

Response:
Since the postmaster vacancy an Officer In Charge has been installed to operate the office.

Concemn (UnFavorable):
Customers were concemed about a change of address

Response:

Customers who retain their PO Box or currently have street delivery WILL NOT be required to change their address.
ONLY customers electing to close their PO Box and begin street delivery would be required to change their address, if a
final determination is made to close or consolidate this office. 911 addresses are generally given by the county's 911
coordinator, The Postal Service does not establish 911 addresses. Any questions concerning your 811 address should
be directed o the county's 811 coordinator.

Nonpostal Concerns

1.

Concern (No Opinion):
Customer expressed a concern about the loss of the community bulletin board at the Post Office.

Response:
Many retail owlets and grocery stores are now displaying a public bulletin board in which items can be posted for sale,
lost and found, and a variety of other information.

Concern (No Opinion):

Customers expressed concern for loss of community identity

Response:

A community's dentity derives from the interest and vitality of its residents and their use of its name. The Postal Service
is helping to preserve community identity by continuing the use of the Port Kent Post Office name and ZIP Cade in
addresses and Iin the Nauaonal Five-Digit ZIP Cede and Post Office Directory
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UNITED STATES

Bad 50STAL SERVICE

May 24, 2011
RE: Port Kent NY
Memo to the record. This is a place card for item 26 Community meeting letter (If community

meeting held prior to guestionnaire) Meeting was held after questionnaires were sent.
Reference item 21.

W(‘I,(ﬁne 7;67!![/0}/

Nadine Tremblay
Post Office Review Coordinator
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UNITED STATES
B POSTAL SERVICE.

AQffice

Name:  PORT KENT

Slale:

Area: NORTHEAST

Congressional District: 23

EAS Grade:
Post Office:

11

(vl Classified Statlon ]

District.
County:

This (orm is a place holder for number 27. There was nol a peliion recieved.

Prepared by:
Title:

Tele No:

Nadine Tremblay

ALBANY PFC

NY

Zp Code. Egis___

Essex

Finance Number; 358755

Classified Branch

ALBANY PFC Posl Office Review Coordinator

(518) 452-4085

[

Dale:

Fax No.

cpo [ ]

0512412011

(518)
464-7429
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F— UNITED STATES
POSTAL SERVICE »
A Office
Name. PORT KENT State-  NY Zip Code: 12975
Area: NORTHEAST Dislrict.  ALBANY PFC
Gongressional District: 23 County: Essex
E£AS Grade: 11 Finance Number: 356755
Posl Office: m Classlified Station D Classified Branch D CPO D

This form s a place holder for number 28. There was no Congressional inquiry.

Prepared by: Nading Tremblay Dale: 06/15/2011
Tille: Al BANY PFC Posl Offica Review Coordinator
Tele No. (518) 4524085 Fax No* (518)

464-7429
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Section 1l

Proposal Checklist
Responslveness to Communlity Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documented in (he record?

If suspended, what lype of allernale service customers are now receiving?

Reason for vacancy ang information on postmaster/OIC

Number of customers ang type of service they received and will receive.

Hours of service, daily window Iransaclion average, number of permit mailers, and postage meier
users.

Lazst three fiscal years of revenue and revenue units.

Decline in service workload/reduction in EAS level, if appropriate.

Nearest Post Office, office level, miles away, hours of service, number of Post Office boxes
available.

Administrative/emanating office — office level, miles away, hours of service, number of Post
Office boxes available.

If the nearby/administrative Post Office has a different Post Office box fee schedule, this is slated
in the proposal.

Preproposal activities — questionnaires: number of favorable, untavorahle and no opinion
responses must equal the total number of questionnaires returned. List customer concems and
Postal Service responses.

Community meeting. Number of customers who attended, cuslomer concerns, and Postal Service
responses.

Information on petitions and congressional inquines included with Postal Service responses.

Revised proposal states dates and locations the proposal was posled for 60 days. Number of
comments received, customer concerns and Postal Service responses.

Advantages and disadvantages of proposed alternate service.
Any other partinent information conceming Postal Service needs.

Effect on the Communlty

Brief background of area, community government, population, efc.

Number of businesses, religious institulions, schools, local govemment offices, social
organizations, elc.

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a pubiic bulletin board?

Were government forms available ai the Post Office?

Did the Post Office provide assistance to senior cilizens, persons with gisabilities, etc.?
What 1s the historical value of the office?

Is an address change necessary?

Will the communily identity be preserved?

What are the growth trends (fiat, up, down)?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/OIC/other career and noncareer employees of
the office. If a posimaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.
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Section IV

L

A one-time expense of $

-

—

Section V

A

+
- e

Section VI

o

Section VI

Che { Completed By:

i3 Compies

Economic Savings

A slatement of annual savings includes a breakdown as follows
Postmaster salary (EAS-___, Minimum, no COLA)

Fringe benefits 33.5% § Lt

Rental costs, excluding utilities

Total annual costs

Lo R R-C AR =

Less estimated cost of replacement service -

Total annual savings 3

will be/was incurred for installavon of C8Us and parcel lockers.
Is posimaster salary based on the mwnimum salary without COLA?
Does postmaster salary reflecl the cument office evaluation?

Other Factors

The Postal Service has identified no other factors for consideration (if appropriate).
List other factors as approprniate.
Other factors when replacement service is a CPO.

Summary

The proposal must include a brief summary that explains why the closing or consolidation is
necessary and an assessment of how thase faclors supporing the need for change outweigh any
negalive faclors. In taking competing considerations into account, the need to provide a maximum
degree of effeclive and regular servicz must be paramount.

Notices

Appropriale notice is made that this is & proposal and not a final determination. If a final
determination is made 1o disconlinue the office, information on the appeal process will be provigded
al that time.

O//o’/za//

Investgatve Coerdinator

Lo,
v

Date

(ot g/ZO I

District PO Review Coordinator

Date
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 NITED STATES
B 5OSTAL SERVICE.

06/15/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L'ENFANT PLAZA SW RM 10804
WASHINGTON DC 202860-3500

SUBJECT: Posling of the Proposal to Close
the PORT KENT Post Office
Docket No. 1378088

This is to advise you that on 06/24/2011, | will post for public comment a proposal to close the PORT KENT Post Office in Fssex,
Congressional Dislrict No. 23.

If you have any queslions, please call NADINE TREMBLAY District Review Coordinator at (518) 452-4085.

EDWARD PHELAN
District Manager
ALBANY PfC Dislrict

cc. Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 4920
Proposal
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- UNITED STATES
B POSTAL SERVICE.

06/15/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Pasting of
PORT KENT Proposal
Dockel No. 1378088 - 12875

Please post the enclosed proposal to close (he PORT KENT Posl Office in the lobby. The proposal musl be posted in a praminent
place from 06/24/2011 through close of business on 08/25/2011. The posting must iast at least 60 days and the first day does not
counl.

Round-date stamp the cover of the proposal on Ihe date of posting and on the date of removal. Also, post the "Invitation for
Comments” next to the proposal and round-date stamp it in the same manner.

Additional copies of the proposal and comment forms are enclosed. Provide them to customers upon reques.

Also enclosed Is the official record on which Lhis proposal is based. Customers may read il, however, they may not remove il from
your office. When a cuslomer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of Information Act. If you do not have photocopy equipment, take the customer's name, address, and
ielephone number and contact the distnct for a copy of the recerd.

At the expiration of the posling pericd, further mnstructions will be provided. if there are any questions. please contact me at (518)
452-4085.

NADINE TREMBLAY
Post Oftice Review Coordinator
ALBANY PFC Dislrict

Enclosures: PS Form 4920
Proposal
Invitation for Comments
Comment Forms
Ofificial Record
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Date of Posting: 06/24/2011 Date of Removal: 08/25/2011

UNITED STATES POSTAL SERVICE

(NVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE PORT KENT, NY POST OFFICE
AND E£STABUISH
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Port Kent Posl Office.
The Postal Service is considering the close of the Porl Kent Posi Office for reasons stated in the accompanying proposal.

During the 60-day posling period from 06/24/2011 through 08/25/2011 you are invited to provide wniten comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on poslal services and on the community. Your comments will be carefully considered and will be incerporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional commenl forms are available upon request at the Port Kent Post Office and Keeseville Posl
Office . If you choose to use the optional commenit form and need additional space, please attach additional sheets of paper.

Please relum the comment form to:

NADINE TREMBLAY
30 KARNER RD
ALBANY, NY 12238-9992

For more information, you may call NADINE TREMBLAY at (518) 452-4085 or write to the above address.

Thank you for your assislince.

sy £ [\m

DANIEL CRONIN
30 KARNER RD
ALBANY, NY 2288-9892
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PROPOSAL TO CLOSE
THE PORT KENT, NY POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE
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[. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Poslal Service Is proposing to close the Port Kent, NY Post Offica and provide delivery and retail services by rural route
service under the administrative responsibility of the Keaseville Post Office, located four miles away.

The posimaster position became vacant when the postmaster resigned on August 29, 2009. Since the postmaster vacancy an OIC
has been installed 10 operate the office. Postmasler level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due 10 the following reasons: The Port Kent office is currently
vacant. This is a management initiated study to determine if regular and effeclive postal services can be adequately provided from
the Keeseville office at a distance of 4.25 miles.

The Port Kent Post Office, an EAS-11 level, provides service {rom 08:00 to 12:00 and 12:45 to 16:30 Monday - Friday , 08:00 (o
11:30 Saturday and lobby hours of 08:00 to 16:45 on Monday - Friday and 08:00 to 12:00 on Saturday to 190 post office box or
general delivery customers and no delivery customers. Retail services included the sale of stamps, stamped paper, and money
orders; special services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the
acceptance and dispatch of all classes of mall.

The retail window averaged 14 lransaction(s) accounting for 13 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $28,772 ( 75 revenue units) in FY 2008; $24,124 ( 83 revenue units) in FY 2009; and $22,682 ( 59 revenue units) in FY
2010. There were no permit mailer(s) or posiage meter customer(s).

On May 19, 2011, representatives from the Postal Service were available a2t Poit Kent Post Office (Open House style format) o
answer questions and provide information to customers. 43 cuslomer(s) altended the meeting.

On May 10, 2011, 192 questionnaires were distributed to delivery customers of the Port Kent Post Office. Questionnaires were also
available over the counter for retail customers at the Port Kent Post Office. 46 queslionnaires were returned. Responses regarding
the proposed alternate service were as follows: 1 favorable, 34 unfavorable, and 11 expressed no opinion,

If this proposal is implemented, delivery and retail services will be provided by the Keeseville Post Office, an EAS-18 level office.
Window service hours at the Keeseville Post Office are from 09:00 to 12:00 and 13:30 10 17:00, Monday through Friday, and 09:00
to 11:30 on Saturday. There are 308 posl office boxes available.

The following concerns were expressed on the retumed questionnaires, at the communily meeting, from customer letters, on the
petition, and from the congressional inquiry.

1 Concemn: Customers asked why their post office was being disconlinued while
) others were retained

Responseé: Post offices are reviewed on a case-by-case basis. When there is a
vacancy i a small office, il is customary to conduct a study of the
business aclivity and investigate the feasibility of providing service
by altermale means.

2 Concemn: Customers expressed concern over (he apparent lack of interest by
’ ’ the Postal Service for the needs of the community

Response: The Postal Service Is required to provide each community with

regular and effective service, using the most cost efficient means

possible. The proposed alternate delivery service will meet the

mailing and service needs of the community in @ more cost effective

manner.

3 Concern: Customers felt (he roule should emanate from Paru because (hat
' ’ office is closer
Response: The delivery route has been carefully reviewed to ensure thal the
most cost-efficient service s provided Although Peru is closer for
some customers, Kesaseville is closer for others.

4. Concern: Cuslomers were concemed aboul growth in the community

Response: The growth of a comrmunity does not depend on the location of a
post officc. Based on information oblained by he Postal Service, it
was determined that there nas been minimal growlh in the area in
recent years. Carrier service will be able to accommodate future
growth.

5. Concern: Custiomers were concemed aboul senior olizens
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10.

12.

13.

Response:

Concemn:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concemn:

Carner service is beneficial 1o many senior citizens and those who
face special challenges because the carrier can provide delivery
and retasl services 1o . Customers do not have 10 make a special trip
1o the post office for service. Special provisions ar¢ made for
hardship cases or special customer needs. To request an exception
for hardship delivery, customers may contact the Keesville
postmaster for more information.

You were concerned about having to {ravel to another post office for
service

Services provided at the post office will be available from the carrier,
and customers will not have to (rave! 10 ancther post office for
service. Most transactions do not require meeting the carrier at the
mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience.

Customers were concerned aboul later delivery of mail

A customer's location on a carrier's line of travel delermines the
time of day mail is delivered. This, of course, precludes providing
early delivery of mail to every customer because, no matter how we
structure a roule, somebody must be last. We do, however, carefully
consider the volume of mail for each route so that we can deliver the
greatest amount of mail at the earliest possible hour. With the
largest fleet of delivery vehicles in the world, 1o minimize vehicle
and fuel expenses we must also pay special attention 1o energy
conservation measures. When the price of gasoline goes up one
cent per gallon our total gasoline cost nses more than $1 million.
Therefore, when structuring a route, we must balance our goal to
deliver as much mail as possible as early as possible with the need
to minimize the travel distance a route must cover.

Financial Data:

Financial data is considered proprietary information during the sludy
phase. If a2 proposal to close and office is posted, financial data
pertaining to that proposal will be disclosed on the proposal.

You expressed a concem that they requested and were denied
rural delivery service

If you have applied for and been denied an extension, you may
wish to conlact your local magistrate or other county official to
determine if they can bring your road up to these standards. At (hal
poini, you may reapply for delivery.

You fell the community should have a post office and wanled a new
facility provided

No suitable quarters are available in the community to house an
independent post office. A new lease would require a building which
meels federal guidelines. A postal facility is not constructed when
effeclive and regular service can be provided by a more
cost-effective alternate service.

Customer expressed a concem aboul their 911 address

911 addresses are generally given by (he county’s 811 coordinalor.
The Postal Service does nol establish 911 addresses. Any
questions concerning your 911 address should be direcled 1o the
county’s 911 coordihator.

Customer expressed concern over letler that was sent out slating
lhat the Post office was vacant.

Since the postmaster vacancy an Officer In Charge has been
installed to operale the office.

Customers expressed a concern about leaving money in (he mailbox
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Response:

4. Concemn:

Response:

15. Concera:

Response:

16. Concern:

Response:

17. Concemn:

Response:

18. Concern:

Response:

19. Concern:

A questionnaire was sent to the poslal inspection service
concerning mail theft and vandalism in the Port Kent Post Office
area. Their recards indicate that there has not been any report of
mail theft or vandalism in the area. However, customers may place
a note in their mailboxes instructing the carrier to sound their horn
when they arrive, in order lo transact financial business.

Customers expressed concem about having to erect a rural mailbox

Customers are not required o erect rural mailboxes. Customers
may receive PO Box service from the Keeseville Post Office.

Customers expressed concarn for those customers with disabilities
who are not able {o go to Keeseville Post Office to pick up their mail

Customers are not required to travel to another post office lo receive
mail or oblain retail services. These services will be provided by the
carrier to a roadsige mailbox located close to cusiomers’
residences. In hardship cases, delivery can be made to the home of
a customer, Changes in {he type of delivery are considered where
service by existing methods would impose an extreme physical
hardship for an individual customer. Any request for a change in
delivery method must be submitted in wriling to the administrative
posimaster.

Customers expressed concern over the dependability of rural route
semvice

Rural letter carriers perform a vital function in the United Stales
Postal Service serving thousands of families and businesses in rural
and suburban areas while traveling millions of miles daily. Rural
letter carriers are highly respected by the American public. This
respect has been earned by many years of dedication 1o the Postal
Service and to postal customers. During national and local
emergencies, including prolonged periods of extreme weather
conditions, rural carmers have demonstrated great responsibility in
providing mall service to posial customers. Rural carriers are
required to serve the route expeditiously and arrive at boxes al
about the same time each day.

Customers felt inclement weather and poor road conditions might
impede delivery

Bolh inclement weather and heavy mail volume can cause
deviations from the normal delivery schedule. However, the carrier is
required o provide a vehicle of adequale size, equipped with
necessary equipmeni (chains or snow tires, warning ights or signs,
etc.) to serve the route safely and efficiently and in accordance with
federal, state, and tocal motor vehicle laws and regulations.

Customers felt the cosl of postage was increasing while service was
decreasing

The Poslal Service is nol immune to rising costs affecting every
family and business. We do not receive 1ax dollars to cover the cosl
of operations and must adjus! our prices to cover our costs. The
Posial Service Governors are responsible for approving prices for
all Postal Service products and setvices. For mailing services
prices, such as slamp prices, lhe Postal Service announces the new
prices each February and they become effective each May. The
Postal Regulatory Commission (PRC) reviews the new pricing for
compliance wilh the price cap and other provisions of the Poslal Act
of 2006.

Customers inquired aboui mailbox insiallation and maintenance
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Response:

20. Concern:

Response:

21. Concemn:

Response:

22. Concemn:

Response:

23. Concerm:

Response:

24. Concemn:

Response:

25. Concern:

Response:

26, Concem:

Cuslomers are responsible for mailbox installation and
mainlenance. Mailboxes must be placed so that they may be safely
and conveniently served by lhe carrier and must be located on the
right-hand side of the road in the direction of the carrier's travel.
Mailbox supports should conform to state laws and highway
regulations. The Postal Service recommends thal customers contact
the Keeseville poslmaster or carrier for advice on placement ol
mailboxes and mailbox height and supports.

Customers questioned (he economic savings of the proposed
discontinuance

Carrier service is more cost-effective than maintaining a postal
facility and postmaster position. The Postal Service estimates an
positive annual savings.

Customers said they would miss he special attention and
assistance provided by the personnel at the Port Kent Post Office.

Courteous and helpful service will be provided by personnel at the
Keeseville Post Office and from the carrier. Special assistance will
be provided as needed

Customers wanted to know why the cusiomer lines were so long al
the Keeseville Post Office

The Keeseville Post Office serves a much larger community and
has a heavier retail window workload. This concern has been
brought lo the attenlion of the Keeseville postmaster so he can
monitor window operailons and ensure that customers do not have
an unreasonable wait 10 oblain services. The carrier can provide
retail services, allsviaiing the need for customers to o 1o the post
office for service.

Customers were concemed about a change of address

Cuslomers who retain their PO Box or currently have streel delivery
WILL NOT be required to change iheir address. ONLY customers
electing to close their PO Box and begin street delivery would be
required to change their address, if a final determination is made 1o
close or consolidate this office. 911 addresses are generally given
by the county's 911 coordinator. The Postal Service does not
astablish 911 addresses. Any questions concerning your 911
address should be directed to the county's 911 coordinator,

Customers were concemed aboul having to travel o another post
office for service

Services provided al the post office will be available from the carrier,
and customers will not have lo lravel to another post office for
service. Most transactions do nol require meeting the carrier at the
mallbox. Stamps by Mail and Money Order Application forms are
available for customer convenience.

Customers were concemed about obtaining accountable mail and
{arge parcels

If you live less than one-half mile from the line of travel, the carrier
will attempl delivery of accountable items and large parcels to the
customer's resigence. If the live over one-half mile away or is not
home when delivery is altempted, a notice will be left in the mailbox.
Large parcels will be left oulside the mailbox or at a designated
location or a notice will be left in the mailbox. Attempted delivery
items will be taken back to the Keeseville Post Office. Customers
may pick up the item at the post office, request redelivery on
another day or avthorize delivery to another party.

Customers were concemed about options for mail delivery besides
a PO BOX at the Keeseville Post Office that might be considered.
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Response:

27. Concern:

Response:

28. Concemn:

Response:

One option would be a possible exlention of the rural route oul of
Keesevile. Another option would be a standing CBU al the current
location, which would offer 24 hour access and parcel lockers for
large parcels.

Cuslomers were concemed about pemil maiting

Responsibilty for the permit account would be transferred to the
Keeseville Past Office. Mailings must be submitted to that office for
verification. Customers interested In obtaining a permit should
contact the Keeseville postmaster.

Customers were concemed about the mailboxes being damaged by
snowplows

Please contact the Keeseville postmaster to determine the proper
mailbox location and installalion methad that would help alleviate
this concem. Placing the mailbox on a long, swinging, horizontal
pipe is one method often used to avoid damage by snowplows.
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Some advantages of the proposal ara:

1. The rural or conlract delivery carrier may provide relail services, alleviating the need to go 1o the post
office. Stamps by Mail order forms are provided for customer convenience.
Customers apting for carrier service will have 24-hour access to their mail.
Savings for the Postal Service contribute in the tong run to slable postage rales and savings for
customaers.
CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel gelivery for customers.

5. Customers opting for carrier service will not have to pay posl office box fees.

6. Saves time and energy for customers who drive to the post office to pick up mail,

Some disadvantages of the proposal are:

1. The loss of a retail outlel and a posimaster posilion in the community. Retail services may be provided
by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carner at the box to transact business. Bowever, it is nol
necessary 1o be present to conduct most Postal Service transactions.

3 A change in the mailing address. The community name will continue 10 be vsed in the new address. A
carrier route address will be assigned.

4, A change in your PO Box Fees may be a result of this proposal.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effeclive and regular postal services to the community.

1. EFFECT ON COMMUNITY

Port Kent is an unincorporated community located in Essex County. The community is administered poflilically by Town of
Chesterfield-Gerald Morrow. Police protection is provided by the NYS Police Dapariment. Fire proleciion is provided by the
Keeseville Vol Fire Department. The community is comprised of retirees, self-employed, and those who commule 1o work al nearby
communifies and work in local businesses.

Businesses and organizations Include: Maggie Pulp for Approved Central School FCU, Upstale Design, Ausable River Lodge 14¢,
Harmony Golf Club & Community-Mattig Inc, Port Kent Development Inc., Accord Electric LLC, Stoves and Chimneys . Residents
may travel to nearby communtiies for other supplies and services.

Nonpostal services pravided at the Porl Kent Post Office will be available at the Keeseville Post Office. Government forms normally
provided by the Post Office will also be available al the Keeseville Post Office or by contacting your tocal govemment agency.

The following nonpostal concerns were expressed on the returned questionnaires, ai the communily meeting, on the petition, and
on the congressional inquiry:

1. Concern: Customer expressed a concem about (he loss of the community
' ern: bulletin board at the Post Office.

Response: Many retail outlets and grocery stores are now displaying a public
bullelin board tn which items can be posted for sale, and\or lost and
found items can be posted, and a vanety of other information, The
administrative Post Office may have a public bulletin board which
may be used 1o post the same information.

Customers were concemed about (he loss of a gathering place and

. Concern: : .
2 on an information center.

Response: Residents may continug to meet informally, socialize, and share
mformation at the other businesses, churches and residences in fown.
3. Concern: Customers expressed concem for loss of community identity.
Response: A community's identity derives from the interest and vitality of its

residents and their use of its pame. The Postal Service is helping to
preserve community identity by continuing the use of the Community
name and ZIP Code in addresses.

4 Concem: Customers were concemned about growth in the community
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Response: The customer expressed a concern about growth in the community.
The growth of a communily does nol depend on the location of a
post office. Based on information obtained by the Postal Service, it
was determined that there has been minimal growth in the area in
recent years. Carrier service will be able lo accommodale future growth

Based on the information obfained in the course of this discontinuance study, the Postal Service concludes this proposal will nol
adversely affect the community.
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I11. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmasler resigned on August 29, 2009. The noncareer posimaster relief (PMR)

may be separated from the Postal Setvice. No other Postal Service employee will be adversely affected.Since the postmasler
vacancy an OIC has bezn installed to operale the office.

1V. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 29,544 with a breakdown as follows:

Postmasier Salary (EAS-11, No COLA) $ 33,168
Fringe Benefits @ 33.5% $11.111
Annual Lease Cosls +$13.100
Total Annual Costs $ 57,379
Less Annual Cost of Replacement Service -$27.835
Tolal Annual Savings _529544

V.OTHER FACTORS
The Postal Service has identified ne other factors for consideration.
VI. SUMMARY

The Postal Service is proposing (e close the Port Kent, NY Post Office and provide delivery and retail services by rural route
service under the admiristrative responsibility of the Keeseville Post Office, located four miles away.

The postmaster restgned on August 29, 2009. If the office has a noncareer PMR(s), they may be separaied from the Postal
Service; however, allempts will be made lo reassign the employee(s) to a nearby facility. No other employee(s) will be adversely
affected. Post office workload has declined. Effective and regular service will continue to be provided by rural route service.

The Port Kent Post Office provided delivery and retail service to 190 PO Box or general delivery customers and no delivery route
cuslomers. The daily retall window \ransactions averaged 14, There are no permit mailers or postage meler customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier. which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $29,544 annually. A disadvantage to some may be in meeling the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with 2 rural or contract delivery carrier.

Taking all available informaltion into cansideration, the Postal Service has determined ihat the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A.  Suppori Malerials. Copies of all materials upon which this proposal is based are available for public inspection at the Porl
Kent Post Office and Keeseville Post Office during nomal office hours.

8. This is a proposal. )t 1s nol a final delerminalion 16 close this past office. Hf a final determination is made to close this posl
office, afler public comments on this propasal are received and taken inlo account, a notice of that final determination will be
posted in this office.

The final determinalion will contain instructions on how affected customers may appeal thal decision o lhe Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

C‘HU&" (_ VWA

DANIEL CRONIN™ Date
Manager, Post Office Operations
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Optional Comment Form

Following are cominents ] wish to make concerning the proposed discontinuance of the PORT
KENT Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your cominunity.

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date
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UNITED STATES
B c0STAL SERVICE.

08/24/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration”

At the close of business on 08/25/2011 take down the “Proposal™ and the “Invitation for Comments™
from the lobby. Round-date stamp them upon removal and verity that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “*Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance maierials to this office.

Thank you for your assistance.

Sincerely,

NADINE TREMBLAY

Post Office Review Coordinator
30 KARNER RD

ALBANY, NY 12288-9992
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E UNITED STATES

POSTAL SERVICE s

A, Office

Name- PORT KENT State:  NY Zip Code: 12975
Area: NORTHEAST District:  ALBANY PFC

Congressional District: 23 County: ESSEX

EAS Grade: 11 Finance Number, 356755

Post Office: |?J Classified Slalion D Classified Branch D CPO [j

This form is a place holder for number 36. The round dated coples of the proposal have been received.

Prepared by: Nadine Tremblay Date: 08/29/2011
Tide: ALBANY PFC Posl Office Review Coordinator

) (518)
Tele No: (518) 4524085 Fax No:

464-7428
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UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE PORT KENT, NY POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Port Kent Post Office:
The Postal Service is considering the close of the Port Kent Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 06/24/2011 through 08/25/2011 you are invited to provide writlen comments, Comments will
be most helpful if Ihey offer specific opinions and Information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Port Kent Post Office and Keeseville Post
Office . If you choose to use the optional comment form and need additional space, please attach additional sheels of paper.

Please relurn the comment fiim to;

NADINE TREMBLAY
30 KARNER RD
ALBANY, NY 12288-9992

For more information, you may call NADINE TREMBLAY at (518) 4524085 or write to the above address.

Thank you for your assistance.,

Doy £ Lo

DANIEL CRONIN
30 KARNER RD
ALBANY, NY 12288-9982
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\\ -\"—., A\ /) ‘ INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
r e L / THE PORT KENT, NY POST OFFICE
\ e AND ESTABLISH
N el >/ SERVICE BY RURAL ROUTE SERVIGE

To \he customers of the Port Kent Post Office:
The Postal Service is considering the close of the Port Kent Post Office for reasons slated in the accompanying proposal.

During the 80-day posting pericd from 06/24/2011 through 08/25/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfaverable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully censidered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Port Kent Post Office and Keeseville Post
Office . If you choose to use the optional comment form and need additional space, please attach additional sheets of paper,

Please return the comment form to:

NADINE TREMBLAY
30 KARNER RD
ALBANY, NY 12288-8992

For more information, you may call NADINE TREMBLAY at (518) 452-4085 or write to the above address.
Thank you for your assistance.

D £ e

DANIEL CRONIN
30 KARNER RD
ALBANY, NY 12288-9892
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NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL CONSIDERATION
Date 08/24/2011

Poslal Customers of the Port keni Post Office: The Postal Service appreciates receiving the views of those of you who submified
commerits on the proposal to close the Port kent Post Office, which was posted 06/24/2011 through 08/25/2011. These comments
will be considered carefully as lhe matter ig reviewed further in my office and al higher levels within the Postal Service.

When a final decision is made by the Poslal Service, that decision will be posted in place of this nofice. If the decision is to approve
the proposal. any customer of the Port kent Post Office who disagrees will have the right to appeal thal decision to the Pastal
Regulatory Commission in Washington, DC.

Sincerely,

Do £

DANIEL CRONIN
30 KARNER RD
ALBANY, NY 12288-3992
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use lhe PORT KENT Post Office for each of the following:

Postal Services Dally Weekly Monthly Never

a.  Buying Stamps
b.  Mailing Lelters
¢ Malling Parcels
d.  Pick up Post Office box mail
e.  Pick up general delivery mall

. Buying money orders

g. Obtaining special services, including Certified Mail, Registeted Mail, Insured
Maill, Delivery Confirmation, or Signature Confirmation

0. Sending Express Mail

OooooORDOOO
0000 XOKNRX
ORADODOOO
ROOXYOOODOO

i, Buying stamp-collecting material

Other Postal Services

a  Entering permit mailings [] YES E\NO
b.  Resetting/using postage meter [] ves IE:NO
Nonpostal Services

Picking up government forms é.:(
8 (such as tax forms) D YES NO
b.  Using for schooi bus stop D YES QNO
c.  Assisling senior cilizens, persons wilh disabilities, etc. D YES Q‘NO

If yes, please explain:

d.  Using public bulletin board ﬁYEs [ NO
e. Other ] ves [H.ao

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] Yes ?é\wo

If yes, please explain.




Diacket: 1378088 - 12975
ltern Nbr; das )

Page Nbr: )\

w UNITED STATES
Pl GOSTAL SERVICE

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Offiee box service or general delivery service, complete this section. How will the proposed service compare to

current service?
[] Better ] Justas Good [ ] No Opinion fﬁ. Worse

If yes, please explain:. | O (;qh‘{,ue V\J&‘) k_u,&tdr“ﬁ m)‘t;'yl(,f I & .&.’D‘UJ\VQ tk{_,(\ _
annd e woruld i l3e Px"fwwgﬁ( 2akerty, D we = " Alss a habeel
Fwo |tfle  ids- T is e opposte ¢ ArecIon &"a wn davels. A M

For which of the following do you leave your community? (Check all that apply.) Where do you go to oblain these u,vui U 107 a«g (o

4. services? - . | . TW*P oS L)(‘]‘ﬁ#—-
B shoring  Vorgeille « Plottthured-  only hm usedddy RS W

] Personal needs

D5~ Benkng  Qlahilonl — ayorctiduy
] Employment K v
)Z[; Social needs P\WML

5. Do you currently use local businesses in the community?

@_Yes D No

If yas, would you continue o use them if the Post Office is discontinued?

\LZ]’_ Yes D No

Name: K\{‘-\Q(’W\ﬁ‘- ?MPMI
Address: \DU Pov WL i Df‘]l' M (\JV‘ [247S
Telephone: & 3 4 Li Y l—{ \\7

Date: My 19, 20\
3

Please add any additional comments on a separate piace of paper and attach L o this form. Thank you lor taking the time lo
complefe this questionnaire.
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POSTAL SERVICE -

Postal Service Custormer Questionnaire

1. Please check the appropriale box to indicate whather you use the PORT KENT Post Office far each of the following:

Postal Services

3.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mall

Buying stamp-collecting material

Other Postal Services

a.

b.

a.

b.

Dally

DDETEIEI\DED

[

(]

DDDDDDDD\

vl
O
g
O
O
O
cg
e
rg

Weekly Monthly Never

[
]

O
O
=
rg
O
O
O

Entering permit mailings [] YeS w

Resetting/using postage meter ]:j YES m
Nonpostal Services

Picking up government forms .!f/

(such as tax forms) ’_ YES D g

Using for school bus stop D YES {E/NZ‘)

Assisting senior citizens, persons with disabilities, etc. [} YES w p

If yes, please explain:

Using public bulletin board ] vES m:?

Other [[Jvyes [Jno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain

i

|| YES

[sfio
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UNITED STATES
P pOSTAL SERVICES

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently

2. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

] Better ] Justas Good "] No Opinion mse

I yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

¥ s Py Nsweigl

D Personal needs

D Banking

W Employment /Pl)ﬁ"{_“._:‘ouxsl.' Cmmn« H-'ofaf, - F:20m)
(] Sacial needs

S. Do you currently use local businesses in the community?

D Yes |—3/N‘o

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

we R G Coeeg

pigress: PO oy 3RS Poty KEr~
relephone. SV P - BAWA - §FS -

Date:. SO - 2D

Please add any additional comments on a separale piece of paper and attach it o this form. Thank you for faking the time to
camplete this questionnaire

l
/_P]&agg vead aCH'éC/)’\QfCL \eter '@15
2

“Thamie ‘ae"-‘-
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Postal Service Customer Questionnaire
1. Please check the appropriate box lo indicate whether you use (he PORT KENT Post Office for each of the following:

Postal Services Dally Weekly Monthly Never
2. Buying Stamps D [ ] / []
b.  Mailing Latters D_ D D
c.  Mailing Parcels D D @\
d.  Pick up Post Office box mail [ [

e. Pick up general delivery mail

&

f Buying money orders

g. Obtaining special services, including Certified Mail, Regislered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mall

OO0 Odo0O®al

000 I I T O
R
m R

. Buying stamp-collecting material

Other Postal Services

a. Entering permit mallings [Jvyes X no
b. Resetling/using postage meter D YES EL NO
Nonpostal Services

Picking up governmeni forms i :
a (such as tax forms) D 7ES ’J'E] NO
b.  Using for school bus stop [Jvyes F§no
c.  Assisting senior cilizens, persons with disabilities, etc. (] YES {={"NO

If yes, please explain;

d.  Using public bulletin board = yes [_]NO

e. Other ] ves f$lNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[ ves (Ano

It yes, please explan
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POSTAL SERVICE»

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery serviee, complete this section. How will the proposed service compare to
current service?

E[ Better D Just as Good D No Opinion E Worse

If yes, please explain: LW \\ "f\-;w’x‘ ‘o GG Onl Ok vy \4 u,m«a \t" \_3 W K

D0 ony Mo -

4 For which of the following do you leave your community? (Check all that apply.) VWhere do you go to obtain these
' sarvices?

B3 shopping Y \L\\*\ ShHu ru\h K_M./:l&u\\.L

ﬂ Personal needs \fwbk”\\()w\' C\ J,\
4~ Banking ] (.H,J"g’\,\()w Te ,?,\

{5 Employment ﬂ\l (\J\,\‘g\fj Y =\>’\
{>  Social needs (—\j\ Gy \/}mﬂ C\ \\

5. Do you currently use local businesses in the community?

[j Yes@ No

If yas, would you continue lo use them if the Post Office is discontinued?

D Yes D No

Name: Cl \’\ \ ;T“bxli-{ﬁ\\ o4 '\—6."/\
Address: ? Q %C) i ] \_2_)\ ?Q. (N Y\“ 0} JU\T \&W?b( (Qf)\cﬂuﬂ

— . 203 ;
Telephone: )j \CK B rg}\% — 1 '; C}O \ il M

9 /l )]

Please add any additional comments on a separate piece of paper and attach It to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please chack the appropriate box to indicate whether you use the PORT KENT Posl Office for each of the following:

ocLagipaAaLLY
LS

Postal Services Daily Weekly Monthlyl Never
a. Buying Stamps ] [ ] / ]
b.  Mailing Letters D D ‘j D
¢. Mailing Parcels D D D / D
d  Pick up Post Office box mail D [_‘!_»j D D
e. Pick up general delivery mail ] [__-7( ] ]
{.  Buying money orders ] ] [ ] [V]
g. Obtaining special services, including Certified Mall, Reglstered Mail, lnsured

Mail, Delivery Confirmation, or Signature Confirmation D D D / D
h  Sending Express Mail D D D [?
i Buying stamp-collecting material ] ] ] =d
Cther Postal Services
a. Entering permit mailings [_] YES [E/NO
b. Resetting/using postage meter [] YES ]-_‘f(NO
Nonpostal Services

Picking up government forms
& (such as tax forms) D e [B/NO
b, Using for school bus stop f:l YES ]E/NO
c.  Assisting senior citizens, persons with disabilities, etc. D YES B/NO

If yes, please explain:
d.  Using public bulletin board ] YES I“Q/No
e. Other 1vYyes [ no

If yes, please explain:

2. Do you pass another Past Office during business hours while traveling to or from work, or shopping, or for personal needs?
[Jyes []NO

If yes, please explain,

MY wiFe + I Ate RETIREES Awd THE PAIERTY wE owv o Fert Kewr
IS & SEASPwAL prROSERTY WMIEH W E wisit AlMost cvewy wirwl-E£1d Twhovchod™
iy Somrer [ ovR MAIL CodTiwoes To GeT ficEd of  Flom THE Folt Fifewr
ﬁﬁ’ﬁox ALHOST EVERY weviewd ThHlovaM ovT THE wwwﬂ]

e JE WPCLd
- Y : v The fost OFFICE  THAT
To ot 10 Pov KewT we pse Hwr £1. Plob gL i itk P
Poss cLesaT Te woocd BE PATrsdolan. e woord £7T i

THRova n [KEESEVILLE-



Dacket; 1378088 - 12975
Item Nbr:32 3¢
Page Nbr o

5 UNITED STATES
B OSTAL SERVICE o

If yau have carrier delivery, there will be no change to your defivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better D Just as Good [:[ No Opinion rg/Worse

f yes, please explain: J7 wodld RERuIAE EXTRA TARAETL And EYRA TimEk
To Lo 1o KEESEVILLE

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4, o)
Sarvices s
[ Shopping Put1csvbc s (&Cx:./iﬁo ALY &-‘egcymu:)
Ej/ Personal needs PM 118 poleH
B/ Banking PM TS AuLCio)
] Employment .-q/IA.
] Social needs
5. Do you currently use local businesses in the community? ) /
. . ~ 2 THA Covtd DSG
—Trd s ALE No BuSiveises N TolT KeENT
L1 ves[] We it ¢ /b VSc Busiwegsses (ai KEESEVILLE + FLarssuect)
if yes, would you continue to use them if the Post Office is discontinued?
[ Yes [] No (w0 KevSoviLke 4 PLATTSBuRCH)
Name: Herp MIlreAvy
7)1 , LAE STREET _
Address: f D. GJ/’ v )XY . [’1’?:9}7' )(EI":}T
2 ) : S .
Telephone: 51§ - 4.([71‘4 7(?4‘3
Date: 20 Mr’i‘/,_zo /]

Please add any additional comments on a separale pieca of paper and altach it to this form. Thank you for taking the time to
complete this questionnaire.
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Please check the appropriate box to indicate whether you use the PORT KENT Post Office for each of the following:

il

UNITED STATES
POSTAL SERVICE »

Postal Service Customer Questionnaire

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box miail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mall, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b,

a

b.

o

Daily

Ooooddx®ddd

Weekly

[
M
[
]
I
I

[
]
[

[
[
[
[
[

O O@dE O dd

Monthly Never

o

IAY £
REC) 1 g

Entering permit mailings []ves [¥]noO
Resetting/using postage meter D YES B_‘] NO
Nonpostal Services

Picking up government forms +
(such as tax forms) D YES D NO
Using for school bus stop D YES E NO
Assisting senior citizens, persons with disabllities, efc. fu___j YES D NO
If yes, please explain;

Using public bulletin board [Jvyes [<] nO
Other ] ves [4no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain

[ ves

[]no
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UNITED STATES
Bl FOSTAL SERVICE -

If you have carrier delivery, there will be no change ta your delivery service — praceed to question 4. [f you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

D Better D Just as Good D No Opinion D Warse

If yes, please explain:

For which of the following do you tzave your community? (Check all Ihat apply.) Where do you go to obiain these

servicas?
[f"  Shopping
D Personal needs
[V Banking
D Employment
Ej Social needs
5. Do you currenily use local businesses in the commurity?
E Yes [j No
(f yes, would you continue to use them if the Post Office is discontinued?
[:] Yes D No

—

Name: 11‘{ \/\ '\ P\}\ rrh_rqu

Address: \ C) I:d :)(',-‘ ). A \‘( tw

Telephone: 'Af } 5 ?’J j) ‘--{ l ‘S—‘(Q r_’/

me  JNven) 19 301/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the fime to

complete this questionnaire.
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UNITED STATES
POSTAL SERVICF.;

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicale whether you use the PORT KENT Post Office for each of the lollowing:

Postal Services

a.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Cerlified Mail, Reglstered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetlting/using postage meter

Nonpostal Services

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Picking up government forms
(such as lax forms)

Using for schocl bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Dally

]
]
]

] ves
[] YES

[AYES
[ ] YES
[] YES

Weekly

[
rd
I
[
]
[
[
]
]

Ao
[ To

[] NO
o

o

OOROOORO

Monthly Never

P

NMOoUOdooootd

Using public bulletin board

Other

If yes, please explain:

lﬂss

] Nno

If yes, please explain

[ ] YES

(ANO

Aémj
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UNITED STATES
Bl FOSTAL SERVICE »

If you have carrier delivery, there will be no change 1o your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general Gelivery service, complete this section. How will the proposed service compare to
current service?

[] Better (7] Just as Good ] No Opinion m

If yes, please explain.

For which of the following do you leave vour community? (Check all that apply.) Where do you go {o obtain these

4, ;
services?
]E/Shopping ?/&f’i's,bqu l\_’ ~J 1
‘ 5 o
[Ij/ Personal needs I./&Eu't Pend {; Cabeorts
[T Banking Pl %'Fjéw'f} A N('j
; (
Employment P["“ #ﬁu > "VJ’\ /UU
7 o s
_]_LJ Social needs [/fi /1 0 AL /0 Ce T
8. Do you currently use local businesses in the community?

] Yes [] No /\J//’,l’

If yes, would you caontinue to use them if the Post Office is discontinued?

] ves[J No  pfA

Name: 04‘(”: T?é’? € /4/ (:s d

Address: éj,z S(.:C.@?{L-‘( S;' ﬂgr){( (23 7-%7:}’ /C(f‘:""f f_/ N Y /12¢q 7_)/
=]

Telephone: ("’ . Ef) vd ’5“7?’ 3-—9-

Date: 5’ / / B/ [/

Please add any additional comments on a separate piece of paper and attach it 1o this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
Bad cOSTAL SERVICES

Postal Service Customer Questionnaire
1. Please check the appropriate box lo indicate whether you use the PORT KENT Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

[ (] [

X [ ]

(] ]

X O
e.  Pick up general delivery mail N [

(]

]

]

]

a.  Buying Stampes
b. Mailing Letters
¢.  Mailing Parcels

d  Pick up Post Office box mail

[
[
[
[

f.  Buying money orders

g. Obtaining special services, inciuding Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

ORRKE OO RON
X O0O0&ER OO

i,  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings D YES m NO
[]

b. Resetting/using postage meter YES [E NO

Nonpostal Services

Picking up government forms [ ] YES (X NO
[

(such as tax forms)

b.  Using for school bus stop YES [ﬂ NO

c.  Assisting senior citizens, persons with disabilities, etc. [[]yes [X] NO

If yes, please explain:

d.  Using public bulletin board K ves [_] nO

e. Other D YES D NO

lfﬁl please explain: -
Téun TYARD 1S (W 1”6

2. Do you pass another Post Office during business hours while traveling to or fram work, or shopping, or for personal needs?

1 ves (¥ no

If yes, please explain
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UNITED STATES
‘ POSTAL SERVICE»

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
[ Better [:] Just as Good [] No Opinion E’Worse

If yes, please explain:

For which of the following do you leave your community? (Check all thal apply.) Where do you go to oblain these

4 services?
X Shopping Pﬁ-ﬂ FISBewp =H
[X]  Personal needs W
X Banking L
] Employment R ﬁqu-(‘ [ EMP
K] Social needs FL /-}TV%- Bowni-it
5. Do you currently use local businesses in the community?
m Yes D No
If yes, would you coritinug to use them if the Post Office is discontinued?
[ﬂ' Yes [j No
Name:
Norman &
Address: @ 8 Fairway g:::o Davis
P.O. Box 220
Telephone: Port Kent, NY 129750229
~ .), _ \
Date; ..5 g /2 ’9"6 /1

Please add any additional comments on a separate piece of paper and attach It to this form. Thank you for taking the time to
complete (his questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the PORT KENT Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

[ B O
]
Nid)

a. Buying Stamps
b, Mailing Letters
¢, Mailing Parcels

d.  Pick up Post Office box mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

[
]
[
X
e.  Pick up general delivery mail (]
[
]
I
[

OO0O0o00RKR X
ORXOOO
XOOXoOooOodo

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings D YES

L1 U
&

Z
O

b. Resetting/using postage meter D YES

Nonpostal Services

Picking up govemment forms ' —
8- (such as tax forms) m YES |_| NO

b.  Using for school bus stop “JYES || NO

c.  Assisting senior citizens, persons with disabilities, etc. [:[ YES D NO

If yes, please explain:

d.  Using public bulletin board [Jyes []NO

e. Other [Jyes [ ] nNo

Il yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ ves JX(no

If yes, please explain
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(f you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office bax service or general delivery service, complete this sectian. How will the proposed service compare to

current service?
[] Better [ ] Justas Good [_] No Opinion X worse

Il yes, please explain:

For which of the following do you leave your community? (Chizck all that apply.) Where do you go to obtain these
services?

Shopping /fjfam Bu ‘:\‘

Personal needs T

[ T T T O

Banking U
Employment | ? g
Py \a’Ti [ Q-A/
Social needs
5. Do you currently use local businesses in the communily?
D Yes D No
If yes, would you continue to use them if the Post Office is disconlinued?
[] Yes[ ] No

t

Name: Q(«"c;@:i{ ~ - A/ffi Li@Nhe, N;)']QE
or ] — —_— ) B T
Address: .f7/) i A= C’% (—11 c_/cl 14 )3 ¢ (Qc/ . P@;«—w

<7

Telephone: 41 & — I R f— C’Q = i

Date: 5"’// 7 }/”

Please add any additional comments an a separate piece of paper and attach It to lhis form. Thank you for taking the time to
complete this questionnaire.



DOCKET NO. /3750 %% <1297
ITEM NO. 3y

PAGE 19 \5_/7/ /

V< PS

%KI.S‘ yqu r\r\ng L\\)S)Cb/vui ooncl T wil

Sl anl 79
g leked

Be
o TKp, Past s ‘a(,ce;qes
I oue e/
S.Q ' /T/*P1U"T Pos 7
CFyice al Lea:s'T

/LL))QQ/ R ook ., '7’1«'/, 6{157’0,
’T:IJ D UR. "\(‘.(_)5? QQD#\ ._r_b\e/ ),)

Pret PP ora /\'/@_,gso_{/':

d/S'Ta,.mc_a_ a-i_f oot | e
_A-_Q
“TRep,

lkse ff\ctue___

0T TQ’C— Poe7™

e @~

3 mileg OR A Mviles Ryowp

/Z/&’ L - : —_— , P
3” /Qaﬁb O'S'C j uxas 1o i"ﬁr\qc‘“} The
Fos7 (’DS‘—S,'{QJ?_/ ool d PoT be able 4o 4o ;{,}K_

V\/\c((( =‘ \ ‘Ve, on
I’)\‘f (e, B&QML cpgl o R 0_9534 wr: é‘ﬂ ,UOV\T’ Crncd~
\/'h:uf wWol be ab Je T ol T e NAec !

Box

v N u") i .

N ’:B\e,\‘lrf-)l’v”ze-‘ %Se_ _I_Q:-'/ <(x., %.e, u);u)f’«“w
Do R m// .

Covu (cL ST ,F‘\_) o Q&y ‘l@f& g"f‘\c\,v\,\ér
<\ n’lm': S . /4'1CL i CD__;E—:’]T: / A.)/

dﬂl.l/@ o "-.'?QP_VL)CL Zp
é_P- [

/g P-:'\ L \-Q:S ’ Pf‘ ﬁe-&. ‘ d ]' IZ-'\’\C:.I (3"'63@" v 5 ¢
&N

IBT'D/?C’(S l\l(/,/\/fl on GO 1:%@0’/ IXNQOW\C/&

Yo bupr (f\omme/ Bew_osg L e

'J A Aol 3:;-,,_;‘? s
e "!’ra.'ao) Foond T“re_?/:

L BSe KL many SMASe2,0ES b CaT il

. ", ¢ '
/7 Mo 2 T VWAA/7 ﬁ[(;)f A1/ 0ﬁpr4z//_é£/ 8

L=

QﬁﬂQfe. Y S Tre avus



GERALD H. MORROW

Supervisor — Town of Chesterfield

P.O. Box 456, Keeseville, New York 12944

Office 518-834-9042 FAX 518-834-4649 Home 518-834-7087
TDD 1-800-662-1220

DOCKET NO. /D T808 109 75
May 19, 2011 ITEM NO. 2%
PAGE A0

Dear Mr. Post Master General:

I’m the Supervisor of the Town of Chesterfield and the Hamlet of Port Kent hes
within the Town of Chesterfield boundaries.

[ would like to make a few comments regarding the Post Office in Port Kent.
The Post Master at Port Kent may have resigned in 2009, but the Post Office is
far from being vacant. There are more than 140 post office boxes being used at the
Post Office. The Post Office is also the main location for the people in Port Kent to

receive information on the developments in Port Kent and the surrounding areas.

Port Kent 1s a fast growing community with a new $8.2 million water project and
also a proposed housing subdivision of 70 new houses currently being built in Port
Kent, along with a new 18 hole golf course. The hardship of closing the Post
Office and forcing the residents to the 9 mile round trip to the Keeseville Post
Office would be unbearable with the economic and gas prices being so high.

As you know the Town of Chesterfield has an existing lease for the building with
the Postal Service and the Town is starting the first year of the 5-year term. The
buyout would be costly to the Postal Service without any return, for their money.

[ fully understand the need for the Postal Service to cut back because of the
budget, but | have a few suggestions on how to save and keep the Port Kent Post
office open.

I. Start charging for the Post Office boxes.

2. Close one extra day a week besides Sunday, making it a five-day week, but

don’t close on Saturday, because working families need Saturday mail.
services.

Pleasc consider keeping the much needed Post Office open in Port Kent.
Thanking you in advance for your consideration with this very important matter.

Sincerely,
)
Gerald H(
Supervisor

The Town of Chesterfield is wn equal opportunity employer and provider. Discrimiration is prohibited by Federal Law. Complaints of discrimination
may be filled with USDA. Director, Office of Civil Rights, Room 326-W, Whitten Bldg.. 1400 Independence Ave, SW., Washington, DC 20250-9410
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Additional Cost Per Year/Per Household if We have

$353.60

We all received a letter stating that the P.O. could move to
Keeseville and we would have to travel a distance of 4.25
miles (8.5 miles round trip) each day to get our mail............

What does that mean in dollars $$$$$$$$%$$

8.5 miles at 6 days a week = 51 miles total a week............

51 miles a week “x” 52 weeks per year = 2,652 miles total
That'’s an additional 2,652 miles on your car!!!!

2,652 miles a year at say 30 miles per gallon mileage???...

That'’s 88.4 gallons of additional gasoline
purchased a year just to get your maillitii,,

88.4 gallons of gasoline at say $4.00 a gallon = $ 353.60.

That's an additional $353.60 a year per-
household just to get your mail !'ICRAZY!!!
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Postal Service Customer Questionnaire
1. Please check the appropriate box t¢ indicate whether you use the PORT KENT Paost Office for each of the lollowing:

Postal Services Dally Weekly Monthly Never
a.  Buying Stamps B/_ [:[ [__l_ D
b. Mailing Letters == [ R
¢ Mailing Parcels ~ o
d.  Pick up Post Office box mail l___l D E/ D
e.  Pick up general delivery mail E/ i:[ D D
f. Buying money orders . E‘/ |j D D
& ok Dasvery Gonfimatin, or Sgnaturs Confomaton el @ B O
h.  Sending Express Mail @’ D [E’ D
i.  Buying stamp-collecting material D D D D

Other Postal Services

a.  Entering permit mailings D YES

b. Resetting/using postage meter [ ] YES

Nonpostal Services

Picking up government forms [:(
& (such as tax forms) YES [ | NO

b.  Using for school bus stop [7 ves E(NO

¢. Assisting senior citizens, persons with disabilities, etc. D YES E/NO

If yes, please explain:

d.  Using public bulletin board D_ YES @%

e. Other ] YES m

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
] YES %

If yes, please explain
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If you have carrier delivery, there will be no change ta your delivery service — proceed to question 4. |f you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[ ] Better (] Justas Goeod [} No Opinion Me

If yes, please explain:

M&&Mi&aﬂﬂh A>
Qtf ey 710l Qf Q. W Lofbo L do roed)

For which of the following do you leave your community?7 (Check all that apply.) Where do you go to obtain these

4. sarvices?
E/- Shapgirg Pzﬂ.:txﬁ.-d b.",(/l_%g&/
E/Personal needs /%'2 > : ‘2 e
[2/ Banking
]  Social needs

5. De you currently use local businesses in the community?

] Yes 4" No

If yes, would you continue to use them if the Post Office is discontinued?

[— Yes ]_ No

Name: , ;? ,kZéZ_,_LM( W

Aiross: 3 O F/)O/z_,m St boyo ys ‘FO/LB' K.xwf“/)t/-
Telephone: {z)_/)?“‘ 834" 5’375

we 5123 ) 200

Please add any additional comments on a separata piece of paper and aftach it to this form. Thank you for taking the time to
complete this questionnaire,

el MC)%AMM ﬁzf‘—u gt ./%dcx_eﬂé_

ﬂw LD oee? ot ,/&;%,&e/u M

Cime I5Y Ol e 3T g/_/ﬁa
%Me,é) ,b?ﬂ fbe Ao A Al en s
Cores (Urmpenct The loa g, toceat Yoo Closea_
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better [} Justas Good D No Opinion D Worse

If yas, please explain:

For which of the lollowing do you leave your cammunity? (Check all that apply.) Where do you go to obtain these

4, .
services?
[»”  Shopping Karoiilo / p&'ﬂ"M
[ Personal needs 10 », :
[W  Banking /0 - (
D Employment w_ - 0 @ p . 7
fCedz e ot un (2ol X [’am-_/'aA.‘A./
[ Social needs
5. Do you currently use local businesses in the community?

[ ves[] No %wau./mrw

If yes, would you continue to use them if the Post Office is discontinued?

|1 ves[] Mo

Name: maM 6 AQJ/(IAU’
Address: Jd :ffﬂﬂ-f«u @_&M_M

Teiephcne 83 Y4 - 70495

Please add any additional comments on a separate piece of paper and attach it to this form Thank you for taking the time lo

complete this questionnaire. J f/‘-%‘/ Z %dv-u m 4417 W w Pl Keat
% / J a.,LL,,,,a] ial e rfel Zo z: Koeoarmili P il
Leanid . Mu-u./ ﬂmz; HenZ C«m-/ua v Pt ot and Lhoe
cwfw /4&6/746‘“4%&_&@%% Frz, fonl io a
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Please check the appropriate box to indicate whether you use the PORT KENT Posl Office for each of the following:

» %

UNITED STATES
MOSTAL SERVICE »

Postal Service Customer Questionnaire

Postal Services

a.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mall
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

a.

Daily

OO00O0ORROED

Weekly

Ooododddd

OoooDo0o0o00R

Monthly Neaver

[

]
Khrcf/
-

I_]

[
Rar<ly
[

Kf

Entering permit mailings D YES IZNO
Resetting/using postage meter D YES r_ NO
Nonpostal Services

Picking up government forms

(such as tax forms) D VES []/NO
Using for school bus stop D YES B/NO
Assisting senior citizens, persons with disabilities, stc. D YES rj/NO
If yes, please explain:

Using public bulletin board jves [#¥No
Other [Tvyes [ ]nNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain;

[] YES

] NO
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Danel Cronin

Manager, Port Office Operations
30 Karner Rd.

Albany, NY 12288-9992

Sir

My first choice with regarding the closure of Port Kent Post Office
would be to leave it open for the following reasons:

1) Port Kent is developing into a much larger community with the new
golf course, 84 new homes in the offing, a new water district, Port Kent
Campsite. Being the owner of the campsite I know there are many campers
who use the post office .

2) There are many seniors here who enjoy the walk to the Post Office
and the social aspect.

3) Traveling to Keeseville would be a terrific burden on the people
here.

4) T have always purchased all my stamps here (200 at a time) to meet
the needs of my business.

If the Port Office did close, ] believe carrier delivery would be best for us n
the hamlet. [ believe Trembleau Mountam Rd. has that now. Second choice
would be Cluster Boxes.

[ would also suggest the officer in charge clean up her office space and
eliminate all the vases of dead flowers. Her friend and now husband spends
untold amount of time at the office here and if [ am not mistaken I believe he
is an employee of the Port Office Dept. There have been many complamts
about mail being placed in wrong boxes. [ have had this happen to me and |
have heard others say the same. The bulletin board 1s a great 1dea, but, it
needs to be cleaned up and updated. It was difficult for many people to share
these 1deas with the representatives who came today because they were



e

!;a'
T
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positioned in the lobby with the officer in charge listening to every word. The

postal service is a wonderful thing, but, like so many government agencies it

needs to clean up its act and wipe out waste, but, better meet the needs of the

people.

I hope T have not offended anyone, but, have spoke openly and frankly
about what are the best choices.

Thank you,

7@7 A 5@17
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the PORT KENT Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

[

a. Buying Stamps ] []
b. Mailing Letters ] X
¢ Mailing Parcels [ []
d.  Pick up Post Office box mail Pl ]
e.  Pick up general delivery mail :@ (]
.  Buying money orders ] ]
[_] (]
[ [
[ I

g.  Obtaining special services, including Certified Malil, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

Oo0o0oooY 0N

. Buying stamp-collecting material

XIXKY X OoOoO

Other Postal Services

8. Entering permit mailings _| YES Q NO
b. Resetting/using postage meter D YES ﬁ, NO
Nonpostal Services

Picking up government forms ﬁ'

(such as tax forms) YES D NO
b.  Using for school bus stop [] ves E NO
c. Assisting senior citizens, persons with disabllities, efc. D YES ; !,NO

If yes, please explain:

d. Using public bulletin board EYES I:[ NO

e. Other [Jyes [_]NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or fram work, or shopping, or for personal needs?
[1yes [WYno

If yes, please explain:
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If you have carrier delivery, there will be no change te your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better D Just as Good D No Opinion %Worse
If yes, please explain: ’TP\IQ U\JObkld LD,D_ Q'( \"\\Aﬁ\ﬁ__ [ O < 'F\s.v’

oux~ N eds oond Fo- thic (aomm vt

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. ;
sarvices?
,E Shopping  _ V T
] Personal needs
]E Banking _ P LQ’H-E) !)wjk
& Employment p La_H_bl) U\f"j}\
[
D Social needs
5. Do you currently use local businesses in the commurity?

& YesD No

If yes, would you continue to use them if the Post Office is discontinued?

IE] Yes[j No
Name; SSJFQM"W M \j&*é[ MO(.’)‘\f

Address: Po 6 04 A8 PO'V"t Kfn‘f N \/ ( 29'7’5

Telephone: 5!8 %5 (/ q L/E L/

e 571/,

Please add any additional comments on a separate plece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



Docket: 1378088 - 12975

:’I:;; t;j'?):'m‘ r‘3 %
30
UNITED STATES
POSTAL SERVICE »

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the PORT KENT Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D @ D
b. Mailing Letters ] @1 [
c.  Mailing Parcels ] @/ ] ]
d.  Pick up Post Office box mail ] [Q{ [] [ ]
e. Pick up general delivery marl ] g ] ]
f.  Buying money orders D D R_7|/ D
g. Obtaining special services, including Certified Mail, Registerad Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D Q( D
h.  Sending Express Mall ] [] ] g
i.  Buying stamp-collecting material (] ] D @/
Other Postal Services
a. Entering permit mailings D YES Q/NO
b. Resefting/using postage meter D YES gNO
Nonpostal Services

Picking up government forms
a {such as tax forms) r———j YES g NO
b.  Using for school bus stop [ ves EZ NO
c.  Assisting senior citizens, persens with disabilities, etc. D YES M NO

If yes, please explain:

o no

[ NO

d.  Using public bulletin board

1 O

=<
m
w

e. Other

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for persenal needs?

] YES M’ NO

If yes, please explain:
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{f you have carrier delivery, there will be no change lo your delivery service — proceed to question 4. If you currently
3. receive Post Office bax saervice or general delivery service, complete this section. How will the proposed service cornpare to
current service?

D Better D Just as Good d No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Whara do you go to obtain these
services?

o shomwns Walslbung ~ Koogon 00

@/ Personal needs L
@/ Banking i
] Employment
] Social needs

5. Do you currenily use local businesses in the community?

@, YesD No

If yes, would you continue to use them if the Post Gifice is discontinued?

[g/ Yes | | No

Name: C‘/l\)ﬂ"{(,A }% O E v f' )

s PO Poy 20a 4 Sapre SE et Kent
reephone: 518 - 83Y- 47 33

Date: MAL/ /g{’[\ /, ;{0”

Please add any additional comments on a separate piece of paper and attach [t to this form. Thank you for laking the lima to
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If you have carrier delivery, there will be ne change lo yohr delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[] Better [ Just as Good ] No Opinion mrse

If yes, please explain: f/f’/é‘ A RE RQETIRED , We /1t C gham Cuoo
16 Keeseviee & Wiy EVELYy HTwEe WETIS

For which of the following do you leave your community? (Check all lhat apply.) Where do you go to obtain these
sarvices?

. S
B/‘ Shepping (/( Seprti—y |/ ﬂ) }7&-,&771'5»&' =L
@/ Personal needs ! e o
[E( Banking Kff&ﬁyﬂ\'-é
D Employment
El Social needs

5. Do you cumently use local businesses in the community?7

- - U@UE-GXCEP‘_ THe

if yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

PosT oFE1cE

Name: (?‘EKAQB H@UDE}’

addgess PO (Reox |6+ TorT Kot Ny 12975

Telephone:! 8%4-— | (o 22—

Date: S/// ﬁ//

Please add any additional comments on a separate plece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,

T}E DN OTHER ACCEPTABLE ArteRN T I VE

woucrd Rz DovorR 7 Qeve DeEvERY
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the PORT KENT Posl Office for each of the following:

Postal Services (Dally Weekly  Monthly Never
a. Buying Stamps B/

b. Mailing Letters
c.  Mailing Parcels

d.  Pick up Post Office box mail

. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mall

DOoOo0ddnenia
DDDRRDDGD

L
[
M
e, Pick up general delivery mail ]
: (]
]
[
. Buying stamp-collecting matenal ’Q/

Other Postal Services

a. Entering permit mailings V] YES

[
b. Resetting/using postage meter []YEs [LANO

Nonpostal Services

Picking up government forms %ES n o

{such as tax forms)

b.  Using for school bus stop [ YES NO,
*

c.  Assisting senior citizens, persons wilh disabilities, etc. D YES Q] NO

If yes, please explain:

d.  Using public bulletin board @4:5 [ NO
e. Other [JYes [ nNoO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
1 vyes [&No

If yes, please explain:




Docker: 1378088 - 12975
Itern Nbr: 22 Iy
Page Nbr " ‘I.

P UNITED STATES
POSTAL SERVICEs

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the PORT KENT Post Office for each of the following:

Postal Services Dally Weekly Monthly Never
[

a. Buying Stamps

b. Mailing Letters

¢. Mailing Parcels DP9l bt
d. Pick up Post Office box mail

e. Pick up general delivery mail

. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation 5 ., 77, tar

I T T I O Y O O A
L]

h.  Sending Express Mail

I O < O I R O
KX O & OOod

i, Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings [] ves

s
@)

b. Resetting/using postage meter D YES

Nonpostal Services
Picking up governmen! forms D YES 7

Kl B ™
§ & &

a. (such as tax forms)
b.  Using for school bus stop D YES
c. Assisting senior citizens, persons with disabilities, etc. D YES @ NO

{f yes, please explain:

K] NO
[¥] NO

d. Using public bulletin board

1

<
m
w

e. Other

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ vEs [X] NO

It yes, please explain




Docket; 1378088 - 12975
ltem Nbr: 82 3 s
Page Nhe: 3 Y

UNITED STATES
P POSTAL SERVICE

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or gsnerai delivery service, complete this section. How will the proposed service compare to
current service?

D Better D Just as Good D No Opinion [ﬁ/Worse

If yes, please explain: o At ot gt

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

/_@ Shopping ’r?{_ .}.i .;fl»{i-’.z i.-‘w‘.;)/

]  Personal needs Plartodee ’:2

]  Banking 4 J o Dt f_h 5

E Employment L

m Social needs _;,'-").- }4 A bl -'4/ — 287 L Bzl A,

7

5. Do you currently use local businesses in the community?

D‘_:J Yes D No LWL DI Ich Zf./}h..i_.-

If yes, would you continue to use them if the Post Office is discontinued?

[_Tﬂ YesD No

Name: e SHe wart

Address: 1~ 0 Bopg AL //4}7/“':"' Ken +,J NY 12975

7

Telephone: SIY - X B D200

Date: I -/ 3- /7

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for faking the time to
complete this quastionnaire.

s i P Ny 4 =3 = )
1/ Y / K 3 Py Zttr { N S 7 A Lo [ At e
{/J.{.'f‘{_ y s fee/) AAtect. v~ J‘ﬂ% ‘/\ L ~— / r/ ]

AArce LAie 'Z' 4 Z—L'J /4,;,__,-{' A e L,-_//L_é,.-_—b( 7 T
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the PORT KENT Post Office for each of the following:

Postal Services Dally Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c. Mailing Parceis

d. Pick up Post Office box mail

. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mall, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

ON®ROODOO®
SR ORBOODOO

(]
[
[
e  Pick up general delivery mall E
[
[
(]
I

. Buying stamp-collecting material

Other Postal Services

a. Entering pemmit mailings D YES fﬁ NO
b.  Resetting/using postage meter ] YES ]ﬁ NO
Nonpostal Services
Picking up government forms
8 (such as tax forms) & YES m NO
b.  Using for school bus stop [Jves [Mino
c. Assisling senior citizens, persons with disabilities, etc., [:[ YES m NO
If yes, please explain:
d.  Using public bulletin board m vEs [ NO
e. Other D YES L__j NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[_] YES [f@ NO

If yes, please explain:
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{f you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Offica box service or general delivery service, complete this seclion. How will the proposed service compare to
current service?

D Better D Just as Good lj No Opinion [] worse
- E‘
(ol ¥oe

(T ZPACOE

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
/ﬁ Shopping
] Personal needs
ﬁ Banking
/KL Employment
' ﬁ Social needs
5. Do you currently use iccal businesses in the community?
D Yes || No /P\

If yes, would you continue to use them if the Post Office is discontinued?

[ ves[] we - = ok B VIWGE |

—AP TCJVL‘% (5 &K oMl
e Pear oFice 15 AE BSINES CoMIORTY.
wme M2 M US

Address: F B C) {?'I% %ﬂ
Telephone: 5\_% "5 P"({Z’ 5 %68)
Date: \r'( Ml\j/] ZO ! \

Please add any additional commenls on a separate piece of paper and attach il to this form. Thank you for taking the time to
complete this questionnaire,
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Postal Service Customer Questionnaire
1. Please check the appropriate box lo indicate whether you use the PORT KENT Post Office for each of the following:

Postal Services Dably Weekly Monthly Never
a. Buying Stamps ] ]
b. Mailing Letters FE D
¢.  Mailing Parcels [] ]

d. Pick up Post Oifice box mali

e. Pick up general delivery mail

@Sf‘dnd-”"’
L

{.  Buying money orders ¢

9. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

E%DDDDE
EI

h.  Sending Express Mail

I I R T O

i.  Buying stamp-collecting material

Other Postal Services

8 pooooowoO
O

a.  Entering permit mailings [7] ves
b. Reselting/using postage meter D YES firj NO
Nonpostal Services

Picking up government forms N e
2 (such as tax forms) E] YES D RO
b. Using for school bus stop D YES @ NO
c. Assisting senior cilizens, persons with disabilities, etc. D YES D NO

If yes, please explain:

d.  Using public bulletin board M YES D NO
e. Other Bives []no

If.yes, pleaseexplain:/‘gaééfﬁob)l/e é(ge,

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[[]ves [ nO

N2

If yes, please explain
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this sectian. How will the proposed service compare to
current service?

[_ Better r Just as Good D No Opinion x| Worse

if yes, please explain: O(,LT‘ CCLI‘P-ZI)f Service /S &SVL
OUr Cammam TF'S CenVeniens, uJell- Sfﬁc@ed

and Statted b j at [ost aster’

4 For which of the following do yo eave yo munity? (Check all that apply.) Where do you go to obtain these
) services?

[ Shopping //)74/0/1,/ p/dﬂséwzz/) Rf3arwa-NoT near 0.
1~  Personal needs D‘OC‘{UFJ are /) /D/d)ﬁlﬁéu FQé

0 e b g mail

[]  Employment Qﬁm g{/

- S°°ia'"eed5ﬂ0r7‘/4@/)ff 01 £ (ourse for meals ofen-
/50 Frarns

5. Do you currently use local businesses in the community?

X Yes [ | No 7-58 an /&(Oé’_( Are 5@5{\_(60”@&_/0/# ﬂbufzg'&

If yes, would you continue to use them if the Post Office is discontinued? CLS'Q M%

!E ch[_— No Bu_-f" 1 (,DOLMCU’H DQ app\g

Name. /)CUTF‘U‘A Duclley De/dmdﬁr

o 5 Aumbor-$t L0 Box 1o Port Ker, (Y 12475
valaptone oo |5 - ook 5597

Date: _‘;‘///(a/a?o (L]

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Jetter atached / onclosod
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Re: Possible closing of the US Post Office in Port Kent, NY 12975

May 16, 2011

To Whom [t May Concern:

First, § must state in ail fairness that | recognize that every US citizen should be aware that we are in a
financial crisis and must all “feel the pain” if we are to gain some control over this situation. Yet none of
us wants to be the one to suffer.

Well, | do think many of us have suffered and are suffering because of cutbacks in many areas. 1do NOT
feel that the closure of this post office should be considered at this time. For a rural community like this
one such action would have a very great negative impact.

The community of Port Kent is actually quite unique. It's not ‘on the way’ to anywhere eise, you must
actually go out of your way to visit here, Hence, there is a degree of isolation for this community.
However, it is a very desirable location for a home and the potential for large-scale growth is imminent.
The new owners of the golf course which is located in Port Kent, Harmony Golf Club, own extensive
property in addition to that of the course itself. They have invested heavily and plan to continue to do
so with on-going improvements and growth for the course. The significant portion of their plans as they
relate to the Post Office are plans for, § believe 70-100 homes [this can be verified by contacting the
owners of the golf course) as well as condominiums for which land has been cleared. Upon purchasing
this property, they immediately built and sold 4 homes along the golf course and would have continued
with more but the Town of Chesterfield would not give permission to agdd any more homes to the
existing water system until our new system is completed. This is due for completion in the fall of 2011
although they have experienced delays recently due to the record high lake level. Thus, | would expect

to see more homes being constructed in the spring.

People who make their home in Port Kent tend Yo stay here. A prime example is my next door neighbor
who is 88 and was born here! | moved here in 1969 as a new bride and never wanted to leave. Luckily,
we had been able to purchase a vacant lot many years ago where | was able to build a new home three
years ago. In spite of needing to downsize at this point in life, | think | would have struggled with that
other larger home if leaving it had meant leaving this little hamlet. There are many such cases that
could be cited. For ‘old timers’ and_‘newcomers’ as well, the Port Kent Post Office serves as much more
than a place to pick up and send out mail. We stay in touch with each other as we pass one another
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unfortunately. In 1998 my husband was diagnosed with cancer; ) stayed in a motel in Albany for a
month while he was hospitalized in Albany Medical Center. Through connections neighbors made at the
Post Office they kept track of what we were facing and bombarded my husband with their loving wishes
via many cards and notes.

It's a place where new comers have the opportunity to meet their neighbors and begin to feel a part of
the community. When the bond of being part of a neighborhood is missing in so many parts of our
country, we are ahle to keep it alive here because of our one common meeting place, the Post Office.

The Post Office is the only place where notices of events and alerts (like a boil water etc) can be posted
and seen by everyone. Far those who may find it difficult to get out to a public library, the 8ookmobile
stops here repularly.

Please consider removing the Port Kent Post Office from your current list of possible sites for closure. It
would be sensible to perhaps review our situation again in a few years when the impact of the expected
growth on the Golf Course can be included in the evaluation.

Thank you for your time In considering this letter.

Cordially,

Patricia Dudley Delamater
57 Lumber St., PO 8ox 116
Port Kent, NY 12975

518-834-5297
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the PORT KENT Posl Office for each of the following:

Postal Services Daily Weekly Monthly Never
a.  Buying Stamps

b.  Mailing Letters
¢ Mailing Parcels
d.  Pick up Post Office box malil
e. Pick up general delivery mail

. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

Lol oxOodd
OO0 D O00R X
O X OdodKodd
R ORKXODODODOOd

. Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings [ ] ves [X] nO
b. Resetling/using postage meter (] YES [\_E NO
Nonpostal Services

Picking up government forms 5
8 (such as tax forms) E YES [—J NO
b.  Using for school bus stop [_:[ YES [E NO
c.  Assisting senior citizens, persons with disabilities, etc. X ves [ no

If yes, please explain:

d.  Using public bulletin board g YES [] NnO

e. Other YES r— NO

If yes, please explain: %LMJ bC'Z(fLo../

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for persenal needs?
] ves [ ] NO
if yes, please explain; Ca - (O LTfLLLM CUMMCL)/ ?>L f,bJ[Q /

N
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If you have carrier delivery, there will be no change to vour delivery service — proceed to questicn 4. If you currently

2. receive Post Office box service or genaral delivery service, complete this section. How will the proposed service compare to
current service?

[] Better ] Justas Good [] No Opinion E Worse
¥ by 5, v
If yes, please explain:‘!’D‘ma.m*dL o ~d5p. U demupns - i DA, (e e Socsald, to Nruds
0y el ap, whe A oun AL N drpnak Wikh, 0l (s TIgh bohpd .
Hnel bk Whese Seck os-hael & abﬁj ode O Vaeation ke
4 For which of the following do you leave your community? {Check all that apply.) Where do you go to abtain these
) services?

Shopping ?| pi{-labu r'A_/

Personal needs KQQ{,{,UMJ., l‘P] A;t;h
Banking  Ko.os0y) e

Employment re}n'“'c-ﬁ

Social needs mﬁfﬂj—l—b |p(blb'\_. L Dl/-‘(kb

A0 ¥ KK

5. Do you currently use local businesses in the community?

[ﬁ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

S Yes ] No

Name: SnLLL\"\"{"Uudwme

e D0 By 21 A Pove Vot WU 12715
reepone: DIE E34- 1543 -

e A 117 (1]

— T

Please add any additional comments on a separate piece of paper and attach It lo this form. Thank you for faking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use Ine PORT KENT Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps |

b. Mailing Letters
¢.  Mailing Parcels
d. Pick up Post Office box maii
e.  Pick up general delivery mall

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Ooooooy

\,

NNOOOOabNO

[
[

h.  Sending Express Mall

\

O0D0ODONONO
DOO0ONNOOOO0

i

. Buying stamp-collecting material

Other Postal Services

a.  Entering permit mailings D YES JZ NO

b. Resetting/using postage meter |:[ YES ]?_TNO

Nonpostal Services

Picking up government forms '

a. (such as tax forms) IZ/YES G NO

b.  Using for school bus stop [Jyes [ no

¢ Assisting senior citizens, persons with disabilities, etc. JA ves NO o
’ R ] ol FrienD 1o The

Z B Ay TE yer?~
Tesr office . Tt (S Reed for THaM B Gev ou-

If yes, please explain:

d.  Using public bulletin board FTyes []no .
e. Other TYyEs [ NO
If yes, please explain: (Vo _guane BopkS T ERE, NOT £VeEXyope.

land ASfevrd T Tu Y BookS e Run 15 ku LES TO 72@n/ /3 rfr?ﬁZ'T,
Do you pass another Post Office during business hours whila traveling to or from work, or shopping, or for personal needs?

] vES Eﬁo

If yes, please explain Ade r~ T2 Diepd st e y e Al
i

N
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if you have carrier delivery, there will be no change lo your delivery service — proceed to question 4. If you currently
receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

3.
current service?
D Better D Just as Goad [ ] No Opinion ﬁ Wors;e
J:
if yes, please explain: =/ AbSole :‘Z'/-;.r L (e ﬁl(.ff-— /;47" {fn, e ,é/%a_ o
P / 7
b oz Clhse ;77
For which of the following do you leave your community? (Chzck all that apply.) Wnere do you go to obtain these
services?
L Shoppin 7/ i .
] PP Ve G
(] Personal needs
D Banking
Z Employment
IZ Social needs
5. Do you currently use local businesses in the community? .
. . — - 7
D Yes P_J No [U¢@ thAd e A7C Bt SirfessE S ™~ Ouk Comy,,, /—ﬁ
If yes, would you continue to use them) if the Posl Office is discontinued?
[j Yes D No # '
p, ;)  —
Name: !;1 e i /j{\ _L;t.,! D f— .

_ / -
Address: /? /é,\/' o/ /ﬁ"f 46%7" ?}7_5/ /2 i A

5_} g ,?ﬂ;g/ - & é‘:"(j’

Telephone,

Date: j 2l Zod

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complele {his questionnaire,
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Postal Service Customer Questionnaire
1. Please check the appropriale box to indicate whether you use the PORT KENT Post Office for each of the following:

5o 5@9

Postal Services Dally Weekly Monthig' ever

[
a3
RV

a. Buying Stamps
b. Mailing Letters
c.  Mailing Parcels
d.  Pick up Post Office box mail
e.  Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Cerlified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

i.  Buying stamp-collecting material

OO0 oOXOod
o o o o O e

OoOdodo
R ™
OXOXMX O

Other Postal Services

a.  Entering permit mailings [Jves TX no
b. Resetting/using postage meter D YES TXNO
Nonpostal Services
Picking up government forms m
(such as tax forms) D YES NO
b.  Using for school bus stop D YES ’_XNO
c.  Assisting senior citizens, persens with disabilities, elc, D YES E/NO

If yes, please explain:

d.  Using public bulletin board TX YES [ ] NO
e. Other YES [_] NO
If yes, please explain: / pf’\ (G J() )rf? e,
_/} )

2 Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[1yeEs [A NO

li yes, please explain
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
racelve Post Office box service or general delivery service, complete this section. How will the proposed service compare to

> current service?
D Better D Just as Good l:[ No Opinion morse
If yes, please explain:
4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
) sarvices? X
\g Shopping K“(‘Q(’V} [//;;‘ dn g W/a %%Séﬁ’“j%
\‘IS_?( Personal need[s (v Ir lf
B Banking = }(
] Employment
[]  Social needs
5. Do you currently use local businesses in the community?

] Yes)ﬁ’ N herC, ale NJNe

If yes, would you continue to use them if the Post Office is discontinued?

D Yes |j No

Name: /\/ ‘ ichiK o M oci

1
-

Address: TO @‘)ﬁ‘ /)?[}:Q(H >‘ K@‘\”l, N/V /961?7)

Telephone: & "{}%\ <‘§ 3\\. — TET

Date: 0S Jc;\%bj

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this guestionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the PORT KENT Post Office for each of the following:

Postal Services Dally ~ Weekly Monthly Never
/E [
[ [
]
[

a. Buying Stamps
b.  Mailing Letters
¢ Mailing Parcels
d.  Pick up Post Office box mail
e, Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mall, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h  Sending Express Mail

OO0 o0& =0
| ]
OXRXRRKR-KETOOXOd

I, Buying stamp-collecting material

Hoooooo

Other Postal Services

a.  Entering permit mailings ] Yes }K] NO
b. Resetting/using postage meter [] YES @ NO
Nonpostal Services

Picking up government forms
o (such as tax forms) w YES L—-I NO
b.  Using for school bus stop [ ] YES d] NO
c. Assisting senior citizens, persons with disabilities, etc. D YES Eﬂ( NO

If yes, please explain:

d.  Using public bulletin board N YES [ | NO

e. Other [Jyes [ ]no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ ] ves /MNO

If yes, please explain
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare la
current service?

[] Better [] Justas Good ] No Opinion W Worse

if yes, please explain: w—‘}:—lr 1S CDKVLNOQ(- e~ Nicx b hat = ,ar:lS‘fL O"Pfﬁct A

gW" UMW\M‘ Gar CGVV\MM"',“dT't j‘“‘v‘f\i ol b Vaged @ '/10&‘/'6

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
' services?

m/smpping (b )Q’HKLW(E L

m’ Personal needs P | 44 | e [
[{]  Banking p [atK L;’“J, 5 [
[y Employment fP ] Q’%‘KLM [

] Sacial needs

5. Do you currently use local businesses in the community?

Yes D No

if yes, would you continue to use them if the Post Office is discontinued?

0 ves[X No
e Jalit. Ty
ozmml.m\ G Pt Ko, sy G0
5“]%33\/ EAY
e K]0 )00

Piease add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
completa this questionnaire,
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the PORT KENT Post Office for each of the following:

Postal Services

a.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Offica box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mall, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mall

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

Picking up governmenl forms
{such as tax forms)

Using for school bus stop

Assisling senior cilizens, persans with disabilities, etc.

If yes, please explain:

Daily

[
u
[
-
[
]
]
[

[

[] vES
[] yes

[] YES
[ ] YES
[] ves

Weekly

]
Zd

I T T I W O B A

[LNo
[ NO

[4NO
[A"NO
['NO

Monthly Never

-

=g
]
rg

]
[
[
Zg

[
[

I
[
[

Ll

Using public bulletin board

Other

If yes, please explain:

[T es
[] YES

[] nO
[ NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain

[ ] YES

(1 NO
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If you ha & carrier delivézﬁry,ih@re will be no change to your delivery service — proceed to question 4. If you currently

3. receive Post-Offtce box service or generai delivery service, complete this section. How will the proposed service compare to

current service?

D Befter

If yes, please explain:

D Just as Good D No Opinion [j Worse

Far which of the following do you leave your community? (Check all that apply.} Where do you go to obtain these

services?

F_Ef’ Shopping

B/ Personal needs
G‘ Banking

Q Employment
E/ Social needs

8, Do you currently use local businesses in the commuanity?

@/ Yes [__‘aVNO

If yes, would you continue to usa them if the Post Office is discontinued?

[t Yes[ ] No

f

Name: /\_\}/("\/{b\ /L}ﬂn‘\kg
4 {[ M Egj/ 6 ﬁ \)d (’.) 77 F ?{j :f KQJJL

Address; >

Telephone:; “/.77 g b/ % (/ Sf/ i‘v}/

Date: —)’ B /O = //

Please add any additional comments on a separate piece of paper and attach It to this form. Thank you for taking the time to

complete (his questionnaire.
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SUMMARY OF POST OFFICE CHANGEYREGULATIONS___ 0.J o

Certain regulations based on federal law apply when postal managers propose to replace a post office
with an alternate form of poslal service. These regulations are designed to ensure that the reasons for
proposing such changes in postal service are fully disclosed at a stage when customers can make helpful
contributions toward a final decision. The full text of the statutory regulations appears in Tille 39, United
States Code, Section 404(b), while the implementing regulations appear in Title 39, Code of Federal
Regulations, Part 241.3.

An initial investigation and any subsequent formal proposal to discontinue a post office originate with
postal field managers responsible for post offices in that area. The proposal must explain the services
recommended as substitutes and the rationale that supports this recommendation. The written proposal
is prominently posted for 60 days at affected post offices, along with an “Invitation for Comments,” which
formally invites customer comments. At the end of the 80-day comment period, additional review is made
at lower and upper levels of postal management.

When a final decision is made at Postal Headquarters in Washington, DC, that decision is posted in
affected post offices for 30 days, during which customers may appeal the decision to the Postal
Regulatory Commission in Washington, DC. The Postal Regulatory Commission has 120 days to
consider and decide an appeal. Even without an appeal, no post office may be closed sooner than 60
days after the public posting of the final decision.

PUBLIC NOTICE OF PROPOSAL
60-day public posting of proposal
and invitation for customer comments
written responses to customer comments
review by lower level postal management
decision by senior levei postal management

v

PUBLIC NOTICE OF FiNAL DECISION
30-day public posting of final determination

e

J

{ J
Customers have 30 days
to appeal the decision
to the Postal Regulatory Commission

Discontinuance shall not
i\ - be sooner than 60 days
| after posting the final decision

The Postal Regulatory Commission
shall render a decision
within 120 days
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the PORT KENT Posl Office for each of the following:

Postal Services Daily Weakly Monthly Never
a.  Buying Stamps ] ] ﬁ ]
!

b. Mailing Letters ] ] ]
¢ Mailing Parcels [] ] K ]
d.  Pick up Post Office box mail M ] O [
e. Pick up general delivery mail il ] ] N
f.  Buying maney orders ] [] ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured ]

Mail, Delivery Confirmation, or Signature Confirmation D D D
h.  Sending Express Mail [] [] ﬁ ]
I Buying stamp-collecting malerial ] ] ] ]
Other Postal Services
a. Entering permit mailings D YES w NO
b.  Resetting/using postage meter [] ves F;@o
Nonpostal Services

Picking up government forms
@ (such as tax forms) ﬂ YES D NO
b.  Using for school bus stop D YES &NO
c.  Assisting senior citizens, persons with disabilities, elc. D YES [ | NO

If yes, please explain:
. Using public bulietin board %’:5 — | NO
e. Other [1ves [_]nNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

=

ST H\@%T ¥

[] YES )E-\No

If yes, please explain.
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Posl Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[] Better [ Justas Goed [_] No Opinien %Worse
If yes, please explain: \ L . \\
Can waw\mm/mT\ nEcA > cav (AC e a reeseu\ e

For which of the following do you leave your community? {Chack all that apply.) Where do you go {o obtain these

4. services?
A seerg D STES bwa\r\ \')u* m*’\ 0y & Le eceulle
D Perscnal needs V/' Gko -kb\ekre QG\{_'}U\\\&\/\\S‘
] Banking Y L (A (;__ | )
3 emweren L0S% J0f (ater (5 ez\réf dagn wa
] Social needs - C%DC; \'\/L

otk-cus
5. Do you currently use local businesses in the community? .

T ves e NO BUS(NESSSS (N ORT CENT
___ Ifyes, would you continue to use them if the Post Office is discontinued? “\t)'(H\ N B S Ye] @\T\\\ \[
(] ves[] No I ESSSJLILLE

wme. RN BoAD (ES - MO 4 )
e & CUMEEY ST /RO R0Y 3. TP s
Telephone: L'S \% - f:)_iz Q‘ ':7-7%\ / 1

e (&}/L’/ao \

Please add any additional comments on a separate piece of paper and aftach it to this form. Thank you for taking the lime o
complete this questionnaire.

TERFRCQ LSS FOL 0K
QoMmMUNITY. TT & A/
NGOG 4 LOCAL e 0T ¢ VEWS
PLACE "COE AL Weo  L\UE

ot Te O‘\W\* SO N
%\E@% V)\T\AQ“( MUCH & Tde T mE 7
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the PORT KENT Post Office for each of the following:

Postal Services

a.

8uying Stamps
Mailing Letters
Mailing Parcels
Pick up Past Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail. Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

d,

Picking up government forms
{such as tax forms)

Using for school bus stop

Assisting senior cltizens, persons with disabilities, elc.

If yes, please explain:

Daily

ODoooDgxg|Ood

[ ] YES
[] YeES

[] YES
[ ] YES
[ ] YES

Weekly Monthly Never

O & O

O ®OOONO
NOORODOODO

Using public bulletin board

Other

If yes, please explain:

(] NO
[] NO

/'Cé&i),(/m;: YAl /,‘_)«4‘ T

2. Do vou pass another Post Office du’ring busingss hours while traveling to or from work, or shopping, or for personal needs?

It yes, please explain

[ ] vES

& No




Docker: 1373088 - 12975
ltem Nbr: 22
Page Nbr! K

Slo

UNITED STATES
B 5OSTAL SERVICE s

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

D Better I_ Just as Good ]_ No Opinion lz Worse

Ifﬁf!easeexp!ain /7/5’1,{«0}/“/ ﬁ’?{[vgm )(& @M MM%
ﬂ(ﬁw% Mj /Ww tdmé/ap(dﬂ_aw«%‘?fmtyb ﬂ/

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these /,
sarvices?

5 s DUTT gt
G Personal needs // o o A it ln
I Banking QZ;W
b v el
N s ot pert dpllodeigt

5. Do you currently use local businesses in the community?

@/Y%D No

if yes, would you cantinue to use them if the Post Office is discontinued?

@/YESD No
Name: / //,«,/,,/ Sl e
Address: .5‘:/ /_B “CGL%L t(?é
Telephone: JQE'(/" {7/7

Date: *-5-17..?/////

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire

1. Please check the appropriate box o Indicate whether you use the PORT KENT Posl Office for each of the following:

Postal Services

a.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buylng stamp-collecting material

Other Postal Services

a

b.

Entering permit mallings

Resetting/using postage meter

Nonpostal Services

a.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Dally

[

DEIEIEIQ@\DIE\

[] YES
[] ves

Cj/YEs

[ ] YES
] YES

Weekl

O OoOdoddd

4 No
No

[]nNoO

[J/No
[Sio

0
O
e
0
O

o
uf
0
O

Manthly Never

E\DDDDDDDD

Using public bulletin board

Other

If yes, please explain:

/
E{YES

] ves

[T NnO
[ ] NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If ves, please explain

[] vES

[ 'No
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UNITED STATES
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If you have carrier dellvery, there will be na change to your delivery service — proceed 1o question 4. If you currently
3 receive Post Office box service or general delivery service, complete this section. How will the proposed service compare lo
current service?

[ ] Better [ Just as Good [_| No Opinion [ ] Worse

If yes, please explain;

For which of the following do you leave your community? (Check all that appiy.) Where do you go to obtain these

services?
ﬂ Shopping

D Personal needs

[2/ Banking

|'_—ﬂ/ Employment

] Social needs

5. Do you currently u;lyal businesses in the comniunity?

[] Yes No
It yes, would you continue to use them If the Pos!t Office s discontinued?
] Yes[_| No

Name: T\\/\u\ (AN} c_l(

Address: p\-’ 9\(“?& \&\ PLF\ )K{;. \‘ \ \\_\lk'{ \a*C/-] r)h

Tetephone:\\fa\ 'R) gZ\\\, - —l Clg\
Date: {31 kﬁ" I\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the lime to
complite this questionnaire.
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Optional Comment Form

Following are comments [ wish to make conceming the proposed discontinuance of the PORT
KENT Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you

believe the proposal would have on the regularity or effectiveness of your postal services.
I\/\‘J\ \\,L) S\')CL b"\é< \$ Cl 'S QbﬁA L/—"h.!;‘ L0 C-l.é R bl{'l._\.v\ "(‘!\e_
W\\ Dox \ \’O\\o \J-X\)\,A \(\‘UM' o b(\mv}')\ ad;ﬁ'. ‘H\o b,x ¥
The wonler months { Maw\k the PLJF Ohrce S‘nw\‘l qo

PY\‘M}Q Inolead o \CSC\&-Q(\’\(\’\QW\' C é‘Su\a;‘reé 5

Effect on Your Community. Please describe any {avorable or unfavorable effects that
you believe the proposal would have on your community.

T & - 3 -5, U .’tv,
‘70‘_ . CCY\’\[\’\UV\\? "'L\c\“\‘ \\q& o W\QL\ (lf"h {Jg \
\.\ " o 1 I , 'l(e_‘
GXLeQ'} %r ‘ﬁ\-c" ?;-‘:; o@m& Ju) Loovld \(\LL\L o
O Arual . ReRle Wwodd e o (nshl wmk_\bif?@b i ‘\Y}‘? C loSay
‘Qo;s‘r She 1S orr SY iley Cw*—“i—j o \}\us Y‘N,LK?L%
Ry Q_SPQC}‘ YY\W(e cosjr\\{ __
(S
Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

E\\m-\r\a\t 3&»\3&@ Ae\\\}‘ii\j QeYEdd The CO‘“"A*U'

K Selnick 4 &KOL%O

Name of Postal Customer \Sig‘hature of Postal Customer

PDo_Pox 1)
ailing Address k.
gbcﬁ‘ Kend \N’.\‘{’_ 2T Qpl&f}ll\

Clty, State, and ZIP Code

Date






Docker 1378088 - 12975

ltemy Nbr: 34 2%

Page Nbr. 1 N
(738

Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the PORT
KENT Post Office.

I Effect on Your Postal Scrvices. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

. i s _ Br7 1AL - InA M
L\){_“aﬂl < ;r"d‘ﬁk{_l::_, l \Z _\L!\_‘j 4 L\.__)t LA (e b(__.L‘_:\ \‘_,. —_ I VL ""\

Mo I euene s Wuoe Be A

\l-U(;/ < AP 1m0 D N a2 Ce \

[N

Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your commmunity.

7 - o S CER D WPT w b WA
\ Z'((?_:] (‘} R __i_\_:l(;" ST LD o CAN A AL "'-1’1

TS SetANTVZE. Wrs e S S T T«
The o | o= esze )up WS
lonne N PUBD OF TWE (merdndi g

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

\Lasxe WeElondaode e Prtedon)

/ y
(] M . ./
! .'/ ) - P A /-'
ored rboe Mol [0Q
Name of Postal Customer Signature of Postal Customer
Y. T’f}c}*}— ] ‘.‘f}'u(

Mailing Address

.-‘—1 ¥ i T - K —— r
Yover s I A QRE., Lo
City, State, and ZIP Code Date
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Tele Noa: (518) 4524085 Fax No: (514)

464-7429
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Analysls of 60-Day Posting Comments

of d
Total questionnalres disiibuted 48
Favorabla comments 1——
Unfavarable comments T.
No apinon expressad 36—_
Total commants returnad :2__

Postal Congems
The following postal concerms weo expressad

N

Cancomn (Favorable):
Custamars wers concernod about growth In the community

Responsa!

You exprassed o concem aboul growth in the communlty. The growth af a community doss nol depand on the lacation of a
poat office. Based an (nformation ablained by he Postal Service, |} was determined that there has boen minmal growth in the
ares it recent years, Carier sarvice will be oble Lo accommodate future growtt,

Concern [Favorable):
Na Concem

Raesponsa:

Concam (Ne Opinlan);
Customers expressed concem over the apparent lack of interast by the Postal Sanvica for the needs of the community

Response:

Thi Postal Service is raquiced o provide each comemunity with regular ani effective service, using the mos! cost efficient
means possible, The proposad altemate delivery service will meet the mailing and service needs of the community in a more
cosl elfective manner,

Concaem (Mo Opinion);

Customens were concomed about geowth In the community

Aesponse.

fou expressed & concern about growth In the community. The growth af 8 community does not depand on the lecanon of 2
post offize. Based on information oblained by the Postal Senvca, it was detennined that there nas been minimal growth in the
area in recent years, Carrlar service will be abls to accommaodate future growth,

Concem (No Opinion),
Customars were concamed about senjor cltizens

Rasponsa!

You expressed & cancem about senior citizens, Carrler servcs ls beneficial 1o many senior citizens and those who faca
spocial challenges because the carrier can provida dalivery and retall services to , Customers do nol have to make & special
trify to tha post affica for service, Speclal provisions are made ler hardship cases or spacial cusiomer niseds, To reques) ar
exception for hardship delivery, custamers may contact the Keeseville pastmaster Yor more information,

Coacam (Mo Opinion}.

Financial Dala:

Rasponse:

Financial data s considered propretary infermation dunng the study phage. If a proposal to cose and office is poxted,
financial data pactainiog lo that propasal will e distlosed on the groposal

Concemn (No Opinion);
No Cangem

Responsa)

Concam (Mo Opinlan):
‘You expressed a concem that they requestad and were denied rural delivery sarvics

Responsa;
I you tave sppiied for and been denied an extension, you may wish 10 contact your local magistrate or other county official to
determing i hey can bring your road up 1o these standards. At that paint. you may reapply for delhvery,

Cancam (UnFavaorable):
Custamer is not sure how thay will recelve their mail,

Responsa;

You were not surg how you would recerve yaur mall. Customers wiio retain thalr PO Blox o currantly have sireel delivery
WILL HOT ba requirad to chiange their address. ONLY customers alecting lo ciose ther PO Box and begin streel delivery
would ba required to change Wheir oddress, if a fmal delernunation s made 1o close o consalidate thi affica. The Pastal
Service i required o provide ene free form of delivary, Whan streat delivery (s available, customers with no-fes PO Box
nervica would have the oplien 1o change ta street delivery, or retain thelr PO Box Jacaled and the propased facility for the
prevailing PO Box fee of that facility,

Concom (UnFavorable);
Customer questioned the addition of mail delivery and mail box installation as more costly than current service.

Response:

¥ ou questianad ina addigen of mail dallvery and mail bex installation a3 more costly than current sarvce, Natlorwide thers
are more than 151 millien delivery pelats n America served each business day, with city and rural camiers sening more than
128 million manboxes dally, Anather 2.7 millon are serviced by Highway Confracl Raute, We balieve Ihal proud senice
speaks for itself, as most Americans in a vanety weather condilions and geographic challenges In rural, suburban and urban
sellings provide a mailoox and enjoy carmer service, They include consumers of all ages and abilities, with diffaring persanal
resourDRs BNd a fange of postal needs. A majority of Americans do not visit & post office dally or even weekly, but do récaive
mail defrvery routinely through a personal mailbox,

Concam (LInFavorabla);

Customer suggested closing tha post office on Saturdays.

Rasponse:

You suggostad dosing the post office on Ssturdays, The Sanate subcammittae chairman intreduced a bill thar addresses the
financial issues confronting the Pestal Servce. Amang other provisions, the proposal authorizes a transition 1o a b-day
defivery schadule. Af (his stage, s sl a bill,

Concem (UnFavorable)

Customars exprassed concem for thase customars with disabilties who ara not 2ble (o ge to Kessewlle Post Office ta pick up
tnelr mall.

Respanse:

Customers are not reguired 10 ravel [o anather Post Offce ta receive mall of ablain retall services, These seonces will be
pravided by the carter 10 @ ropdside mabox located close to cusiomers' residences, In hardsiup cases, delivery can be
made ta o home of a cusiemar. Changes in iha type of dalivery are cangidersd whare service by oxigling methods wauld
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submitted in writing 10 the Kesseville postmasier,

13 Concem (UnFavorable),
" Customaers expressed concem over the apparent lack of interest by the Postal Sarvice for the needs of the community

Responsa:

The Poxtal Sanves (s regquired 10 provide each community with regular and effeclive service. using the mast cost efficient
means possible, The proposed altemnate dellvery service will meal the malling and service nieds of ha communily In & more
cost affoclive mannes.

Concem (UnFavorable):

Siis ot ag | s

4,

! Customers inquired about mailbox Instaflation and maintonance,
Response,
Custarmers are responaible for mailbox installanion and mamienance Mallboxes must be placed so that they may be sately
and gonveniently served by the camer and must be located on the right-hand side of the road in the ditection of the carrier's
travel Marlbox supports shoutd canform to state laws and highway regulations, The Postal Sorvice recammands fhat
customens contact the adminlstrative postmaster or carrer for advice on placement of maliboxes and mailbox height and
SUpPOS.

1, Concem {UnFavorable):

Customers were concarned about growth in the community

Responsa:

You expressed a concern aboul growth in the community. The growth of a community does nol depend on e location of @
post office. Baged on informaton oblaned by the Postal Sarvice, it was determined that thera has been minmal growth i the
area In recent years, Carrer service will be able o accommodate future growth.

g, Cancem (UnFavorable):
" Customers were concermed about later delivery of mail

Responsa;

A cuslamers location on & carter's line of ravel delermmnes the ome of day mail is delivered. This, of courne, prediudes
providing early delivery of mail 10 evary cusfomer because, no matter how we structure  route, somabiody must be (ast. We
do, hawevel, carefully consider the velums of mail for each roule o that wi can deliver the greates! amount of mail at the
earliost possible haur, With 1he largest fleat of delivery vehicles in the world, to minimize vehicle and fuel expensas we must
aiso pay special attention \o energy conservation measures, \When the pace of gasoline goes up ene cant per gallon our total
gasaling cost riges more than $1 millon. Theretare, when structuring & reute, we muat balange our goal to delver as much
mail az possible as early as posslble with the need lo minimize the travel distance a roule must cover

T Cancem {UnFavorable);
Customers ware concemed about oblaining services from o came,

Reosponse:
Tha rural camer provides all the sondcos that are avallable al the Post Omice wiih the exception ot PO Box sedvice and bulk
mall accaptance, This mcludes stamp sales, package pick up. special serviogs and money onder salss

Concam (UnFavorable);

Custamers wore concerned aboul senjor cilizens

Response:

You expressed & concern sboul senior cilizens, Carrier senvice Is beneficial \o many semor cltizens and thoss wha face
specigl challenges because INe cartler can prowoe delivery and retail services 1o . Customers do no! have 1o make a specal
np 1o e pont office tor servce, Special provisions are made for hardship cases or specal cusiomer needs. To request on
axcaphion (or hardship delvery, custamers may conlact the Keesaville pastmaster for more information,

Conesm (UnFavarable):
No Concam
Response:

Concem [UnFavorable):
ou felt the community should hava @ post office and wanted B new fadilty providad

s

Respense:
Mo sutatle guarters are avallable in the communlty 0 house nn independent post office. A now lease would require a building
which meets foderal guidelines. A postal facity 15 not constructod whan effective and regular service can be provided by a
more cost-effactive altornate service,
24 Cancem (UnFavorable):

* You ware cancerned about having fo travel to anothar pest affice for sonice
Response;
Services provided al the post affice will be avallable fram the carmier. 3nd customers will nol kave to travel (o another post
offica far service, Most Iransaclions do not require meeting the camer at the majlbox. Stamps by Mad and Money Qrder
Applicaton forms are avallable for cusliomer convenience,

Nonpoestal Concems
The following nonpostal concems were eXxpressed

Concem (No Opinian):
Customar expressed a concem about the Joss of the community bullatin board &t the Post Offics,

Rasponse
Wany ratall outlets and grocery stores are now displaying a public bulletn board In whith Nems can be posted Tor sale, andiar
lost and found lems can be posted, and a vanety of sther infarmation. The administrative Post Cffice may have a pubhc
bulletin board which may be used 10 post (e same informakon.
Coneam (Na Opinian):
Customers expressed concarn far joss of community (dentity.
Respoase:
A community's Identity derives from the interest and viality of its mesidents and Weir use of its name. The Postal Service ia
helpiag ta preserve community identity by continuing the use of ihe Community name and ZIP Code in addrasses,
Concam (No Opinlon):
Customers were concerned about tha loss of a gathering plsce and an information canter.
Rasponss.
Residents may esntinua 12 mael informally, socialize, and share ifarmation at the other businessas, churches and
residencas in town
Concem (UnFavarable):
" Customers questioned the ecanomic savings of the propnsed dlscontnuanca,
Response;
Camer serace ¢an be and, In this case, /3 more cost-etective Inan mamntaining & postal faciiity and a pesimaster position The
Foslal Secace osimates an annuel savings with this changse,

Concem (UnFavorable):

Customer were concerned about growin In the community

Response:

You exprassed a concem about growt in the community. The growiit of 2 communily does nal depend on 1he lozation of &
post affice, Based on information obtained by the Postal Service. il was detormined thal there has been minimal growth in the
area in necant years. Carder service will be able to accommedate fulure growth

1.

o

~
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8 Cancem (UnFavorable):
" Customers wefn concemed abaut the lazs af a gathering place and an inlermatlan center.
Respanse:
Rasiderns may conbnue jo meet informally, socialize, and share nfarmation at the other businesses, churches and
ragidencas in lown,
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing 1o close the Port Kent, NY Post Office and provide delivery and retail services by rurai route
service under the adminisirative responsibility of the Keeseville Post Office, located four miles away.

The postmaster posilion became vacanl when the postmaster resigned on August 29, 2009. Since the postmaster vacancy an OIC
has been installed to operate the office. Posimaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: The Pon Kent office is currently
vacant. This is a management initiated study {o determine if regular ang effective postal services can be adequately provided from
the Keeseville cffice at a distance of 4.25 miles.

The Port Kert Post Office, an EAS-11 level, provides service from 08:00 1o 12:00 and 12:45 10 16:30 Monday - Friday , 08:00 (o
11:30 Salurday and lobby hours of 08:00 to 16:45 on Menday - Friday ang 08:00 1o 12:00 on Saturday to 130 post office box or
general delivery customers and no delivery customers. Retail services included the sale of stamps, stamped paper, and money
orders; speclal services such as Registered Mail, Certified Mail, (nsured Mail, COD Mall, and Express Mail services; and the
acceptance and dispatch of all classes of mail.

The retail window averaged 14 transaction(s) accounlin? for 13 minule(s) of retail workload daily. With minirnal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. ORice receipts for the last 3 years
were: $28,772 ( 75 revenue units) in FY 2008; $24,124 ( 63 revenue units) in FY 2009; and $22.682 { 58 revenue units) in FY
2010. There were no permit mailer(s) or postage meter customer(s).

On May 19, 2011, representatives from the Postal Service were available a1 Port Kent Post Office (Open House style format) to
answer questions and provide information to customers. 43 cusiomer(s) attended the meeting.

On May 10, 2011, 192 queslionnaires were distnbuted to delivery cusltomers of the Port Kenl Post Office Questionnaires were also
available over the counter for retail custiomers at the Port Kent Post Office. 46 questionnaires were returnad. Responses regarding
fhe proposed altemnate service were as follows: 1 favorable, 34 unfavorable, 2and 11 expressed no opinion.

If this proposal is implemented, delivery and retail services will be provided by the Keeseville Posi Office, an EAS-18 level office.
Window service hours at the Keeseville Post Office are from 09:00 to 12:00 and 13:30 to 17:00, Monday through Friday. and 0% 00
to 11:30 on Saturday. There are 308 post office boxes available.

The following concerns were expressed from questionnaires, the community meeting, from cusiomer lelters, on the petition, and
from the congressional inquiry:

1 Concern: Customers asked why their post office was being discontinued
’ oncem: while others were retalned

Response: Post offices are reviewed on a case-by-case basis. When there 1s 2
vacancy in a small office, it is customary 1o conduct a study of the
business activity and investigate the feasibilily of providing scrvice
by 2lternate means.

2 Concem: Customers expressed concem aver the apparen( lack of inlerest by
; ncem. the Postal Service for the needs of the communily

Response: The Postal Service is required to provide each community with
regular and effective service, using the most cost efficient means
possible. The proposed allernate delivery service will meet the
mailing and service needs of the community in a more cosl effective

manner.

3 Concem: Customers felt the route should emanate from Peru because that
' ) ) office is closer

Response: The delivery roule has been carefully reviewed to ensure that the

mosi cost-efficient service is provided. Allhough Peru is closer for
some customers, Kaeseville is closer for others.

4.  Concem: Customers were concemed about growth In the community

Response: The growth of 2 community does not depend on the location of 2
posl office. Based on information obtained by the Postal Service, it
was detemined that there has been minimal gromth In the aroa in
recent years. Carrier service will be able to accommodate future
growlh.

5. Concemn: Customers were concemed about senior citizens
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Response:

6. Concern:

Response:

7. Concern:

Response:

8 Concermn:

Response:

9. Concermn:

Response:

10. Concern:

Response:

11. Concemn:

Carrier service is beneficiat o many senior citizens ang hose who
face special challenges because the carrier can provide delivery
and retail services to . Customers do not have 10 make z special
lrlp to the post office (or service. Special provisions ars made for
hardship cases ar special customer needs. To reguest an excepfion
for hardship delivery, customers may contact the Keesville
postmaster for more information.

You were concerned about having to travel to another post office for
service

Services provided at the post office will be available from the
carrier, and customers will not have (o travel to another post office
for servica, Most transactions do not require meeting the carrier at
the mailbox. Stamps by Mail and Money Order Application forms
are available for customer convenience.

Customer is not sure how they will recelve their mail.

Customers who retain their PO Box or currently have street delivery
WILL NOT be regulred to change their address. ONLY cusiomers
elecling {o close their PO Box and begin street delivery would be
required 1o change their address, if a final determination is made to
close or consolidale this office. The Postal Service 15 required {0
provide one (ree form of delivery. When street delivery is available,
customers with no-fee PO Box service would have the option to
change to street delivery, or retain their PO Box located and the
proposed facillty for the prevailing PO Box fee of that facility.

Customer questioned the addition of mail delivery and mail box
installation as more coslly than current service.

Nationwide, there are more than 151 mifiion delivery points in
America served each business day, wilh city and rural carrlers
serving more than 128 million mailboxes daily. Another Z.7 million
are serviced by Highway Contract Route. We believe that proud
service speaks for itself, a8 most Americans in a variety weather
conditions and geographic challenges in rural, suburban and urban
sefiings provide a mallbox and enjoy carrier service. They incluge
consumers of all ages and abilities, with differing personal
resources and a range of postal needs. A majority of Americans do
not visit 2 post office daily or even weekly, but do receive maif
delivery routinely through a personal mailbox.

Customer suggested closing the posl office on Saturdays.

The Senrate subcommitiee chairman introduced a bill that
addrasses the financial issues confronting the Postal Service.
Among other provisions, the proposal authorizes a transition o a
5-day delivery schedule. At this stage, it 1s still a bill,

Customers expressaed concern for those customers with disabilities
who are not able to go to Keeseville Post Office to pick up their mail

Customers are not required to travel 1o anolher Posi Office to
receive mail or obtain refail services. Thesa services will be
provided by {he carrier {o a roadside mailbox located close to
customers' residences. In hardship cases, delivery can be made to
the home of a customer, Changes in the type of delivery are
considered where service by existing methods would impose an
exiremsa physical hardship for an individual customer. Any request
for a change Jn delivery method must be submitted in wnting to the
Keeseville posimaster.

Customers inguired about mailbox installation and maintenance
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Response: Cuslomers are responsible for mailbox installation and
maintenance. Mailboxes must be placed sc that they may be safely
and convenlently served by the carmrier and must be located on the
right-hand side of the road in the direction of the carrier’s travel.
Mailbox supports should conform to state laws and highway
regulations. The Postal Service recommends that customers
contact the administrative postmaster or carrier for advice on
placement of mailboxes and mailbox helght and supports.

12. Concern: Customers were concermed about later delivery of mail

Response: A customer’s location on a carrier's line of travel determines the
time of day mail is detiverad. This, of course, precludes providing
early delivery of mail to every customer because, nc matter how we
structure 2 route, somebody must be last. We do, however,
carefully consider the volume of mail for each route so that we can
delver the greatesl amount of mail 3t the earliest possible hour.
With the largest fleet of delivery vehicles in the world, to minimize
vehicle and fuel expenses we must also pay special atiention to
energy conservation measures When the price of gasoline goes up
one cent per gallon our total gasoline cost rises more than $1
million. Therefore, when structuring a route, we must balance our
goal to deliver as much mail as possible as early as possible with
the need to minimize the travel distance: a route must cover.

13, Concemn: gaur?il:?ers were concerned about obtaining services from {he

Response: The rural camier provides all the services that are avallable at the
Post Office with the exception of PO Box service and bulk mail
acceptance. This includes stamp sales, package pick up, special
services and money order sales.

14. Concem; Financial Data:

Response: Financial data is considered proprietary irformation during the study
phase. If a proposal to close and office is posted, financial data
penaining to that proposal will be disclosed on the proposal.

. You expressed a concern that they requested and were denied
15. Concern: rural delivary service

Response: If you have applied for and been denied an extension, you may
wish to conlact your local magisirate or other county official to
determmine If they can bring your road up to these standards. Al (hat
point, you may reapply for delivery.

16. Concern: You felt the community should have a post office and wanted a new
- woncern. facility provided

Response: No sullable quaners are available in the community to house an
independeni post office. A new lease would require a building
which meets federal guidelines. A postal facility is not constructed
when effective and regular service can be provided by a more
cost-effective alternate service.

17. Concern: Customer expressed a concem about their 911 address
Response: 911 addresses are generally given by the county's 911 coordinator.
The Postal Service does not establish 811 addresses. Any
questions conceming your 911 address should be directed to the
county’s 911 coordinator.

18 ¢ m: Customer expressed concem over lefter that was sent out staling
’ oncerm: that the Post office was vacant.

Response: Since the postmaster vacancy an Officer In Charge has been
installed to operate the office.

19. Concem: Customers expressed a concem aboul leaving money in the mailbox
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Response:

20. Concem:

Response:

21. Concern:

Response:

22. Concemn:

Response:

23. Concemn:

Response:

24. Concemn:

Response:

25. Concem:

Response:

26. Concem:

A guestionnaire was sent 1o the postal inspeclion service
conceming mail theft and vandalism in the Port Kent Post Office
area. Their records indicate that there has not been any report of
mall theft or vandalism in the area, However, customers may place
a note in their mallboxes instrucling the carrier 1o sound their horn
when they amive, in order (o transact financial business.

Customers expressed concern aboul having to erect a rural mailbox

Customers are nol required to erect rural mailboxes. Cuslomers
may raceive PO Box service from the Keeseville Post Office,

Customers expressed concem over the dependability of rural route
service

Rural letter carriers perform 2 vital function 1in the United Stales
Postal Service serving thousands of families and businesses in
rural and suburban areas while traveling millions of miles daily.
Rural letter carriers are highly respected by the American public.
This respect has been earned by many years of dedication to the
Postal Service and 10 poslal customers. Dunng national and local
emergencles, including prolonged penods of extreme weather
conditions, rural carriers have demonstrated great responsibility in
providing mail service to postal customers. Rural carriers are
required to serve the roule expediliously and armive at hoxes at
about the same time each day.

Customers felt inclement weather and poor road conditions might
impede delivery

Both inclement weather and heavy mail volume can cause
deviations from the nommal delivery schedule. However, the camier
is required to provide a vehicle of adequate size, equipped with
necessary equipment (chains or snow tires, warning lights or signs,
etc.) to serve the route safely and efficienly and in accordance with
federal, state, and local motor vehicle laws and regulations.

Customers felt (he cost of postage was increasing while service
was decreasing

The Postal Service is nol immune lo rising costs affecting every
family and business. We do not receive iax dollars to cover the cost
of operations and must adjust our prices to cover our costs. The
Postal Service Govemors are responsible for approving prices for
all Postal Service products and services. For mailing services
prices, such as stamp prices, the Postal Service announces the
new prices each February and they become effeclive each May.
The Postal Regulatory Commission (PRC) reviews the new pricing
for compllance with the price cap and other provisions of the Postal
Act of 2006.

Customers said they would miss the special attention and
asslstanca provided by the personnel al the Port Kent Post Office.

Courteous and helpful service will be provided by personnel at the
Keeseville Post Office and from Lhe carrier. Special assistance will
be provided as needed

Customers wanted {o know why the customer lines were so long al
the Keeseville Post Office

The Keeseville Post Office serves a much larger community and
has a heavier relail window workload. This concem has been
brought 1o the aftention of the Keeseville postmaster so he can
monitor window operatlons and ensure that customers do not have
an unreasonable walt to oblain services. The carrier can provide
retail services, alleviating the need for customers to go to the post
office for service.

Customers were concerned about a change of address
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Response:

27. Concem:

Response:

28. Concermn:

Response:

28. Concern:

Response:

30. Concern:

Response:

31, Concern:

Response:

Customers who retain their PO Box or currently have streel delivery
WILL NOT be required to change their address. ONLY customers
electing fo close their PO Box angd begin street dellvery would be
required lo change their address, if a final determination s made to
close or consolidate this office. 911 addresses are generally given
by the county’s 811 coordinator. The Poslal Service does not
eslablish 911 addresses. Any questions concerning your 911
address should be directed 1o the county’s 911 coordinator.

Cusiomers were concemed about having to travel to another post
office for service

Services provided at the post office will be available from the
carrier, ang customers will not have 1o travel to another post office
for service. Most transactlons do not require meeting the carrier at
the mailbox. Stamps by Mail and Money Order Application forms
are avgilable for customer conveniance.

Customers were concemed about obtaning accountable mall and
large parcels

If you live less than one-half mile from lhe lire of travel, the carrier
will attempl delivery of accouniable items and large parcels lo the
customer’s residence. If the live over one-half mile away oris not
home when defivery is attempted, 2 nolice will be left in the
mailbox. Large parcels will be left outside the mailbox or 21 a
dssignaled location or a notice will be left in the mailbox. Atempied
delivery ilems will be (aken back to the Keeseville Post Office.
Customers may pick up the item at the post office, request
redelivery on another day or authonze delivery to another panly

Cuslomers were concerned about options for mail delivery busides
a PO BOX al the Keeseville Post Office that might be considired.

One option would be a possible extention of the ruraf route out of

Keesevile. Another option would be a standing CBU at the current
location, which woulg offer 24 hour access and parcel lockers for

{arge parcels.

Cusiomers were concemed about permit mailing

Responsibility for the pemmit account would be transferred lo the
Keeseville Post Offica. Mailings must be submitted to that office for
verification. Customers interested in obtaining 3 permit should
contact the Keeseville posimaster.

Customers were concemed about the mailboxes being damaged by
snowplows

Please contacl the Keeseville postmaster to detemmine the proper
mailbox location and installatior. method that would help alleviale
this concern, Placing the mailbox on a long, swinging, horizontal
pipe is one method often used 1o avoid damage by snowplows.
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Some advantages of the proposal are:

1, The rural or contract delivery carnier may provide retail services, alleviating ihe need to go to the post
office. Stamps by Malil order forms are provided for customer conventence.
Cuslomers opting for carrier service will have 24-hour access to their mail.
Savings for the Postal Service contrdbute in the long run 1o slable postage rates and savings for

customers.

4. CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for cusiomers.

5. Customers opting for camier service will not have lo pay post office box fees.

6. Saves time and energy for customers who drive to ihe posl office 1o pick up mail.

Some dlsadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the communily. Retail services may be provided
by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box o transact business. However, it is not
necessary 1o be present to conduct most Postal Servics transactions.

3. A change in the matling address. The community name will continue 1o be used In the new address. A
carrier route address will be assigned.

4, A change in your PO Box Fees may be a result of this proposal.

Taking all available information inlo consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

I1. EFFECT ON COMMUNITY

Port Kent is an unincorporated community located in ESSEX County. The community is administered politically by Town of
Chesterfield-Gerald Morrow. Police protection s provided by the NYS Police Depariment. Fire protection is provided by the
Keeseville Vol Fire Department. The community i1s comprised of retirees,self~employed. and those who commute to work at nearby
communities and work in local businesses.

Businesses and organizations include: Maggle Pulp for Approved Central School FCU, Upstate Design, Ausable River Lodge 149,
Harmony Golf Club & Community-Mattig Inc, Port Kent Development Inc., Accord Electric LLGC, Stoves and Chimneys . Residents
may {ravel to nearby communities for olher supplies and services.

Nonpostal services provided al the Port Kent Post Office will be available at the Keeseville Post Offica. Govemment forms nommally
provided by the Post Office will also be avallable at the Keeseville Post Office or by contacting your local govemment agency.

The following nonpostal concems wers expressed from questionnaires, the community meeling, on the petition, and on the
congressional inquiry:

1 Concern: Customer expressed a concem aboul the 10ss of the community
) ’ bulletin board al the Posl Office.

Response: Many retail outlets and grocery stores are now displaying a public
bulletin board in which items can be posted for sale, and\or {fost and
found items can be posted, and a variety of other information. The
administrative Post Office may have a public bullefin board which
may be used to post the same information.

Customers were concemed about the loss of a gathenng place and

2. Concern: an information center.
Response: Residents may continue to meet informally, socialize, and share
informalion at the other businesses, churches and residences in lown.
3. Concem: Customers expressed concem for loss of community identity,
Response: A communily's idenlity derives from (he interest and vitality of ils

residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the Community
name and ZIP Code in addresses.

4 ¢ orn- Customers questioned the economic savings of the proposed
: oncern: discontinuance

Response: Carrier service can be and, in this case, Is more cost-effective than
maintaining a postal facility and a postmasler position. The Postal
Service estimates an annual savings with this change.
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5. Concemn: Customers were concemed aboul growth in the community
Response: The cuslomer expressed a concem about growth in the community.

The growth of a community does not depend on the location of a

post office. Based on information obtained by the Postal Service, it

was determined that there has been minimal growth in the area in
cecent years, Carrier service will be able to accommodate future growth,

Based on the information obtained in the course of this discontinuance stody, the Postal Service concludes this proposal will not
adversely affect the community.
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1T1I. EFFECT ON EMPLOYEES

The postmaster position became vacant when the posimaster resigned on August 28, 2008. The noncareer postmasler relief (PMR)
may be separated {rom the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster
vacancy an OIC has been inslalled 1o operate the office.

IV. ECONOMIC SAVINGS
The Poslal Service estimales an annual savings of § 29,544 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 33,168
Fringe Benefls @ 33.5% $ 11,111
Annual Lease Coslis +$ 13,1

Total Annual Costs $ 57,379
Less Annual Cost of Replacement Service -$ 27,835
Total Annuat Savings $ 29,544

V. OTHER FACTORS

Another oplion the USPS is reviewing is a possible Centralized Box Unit at the currenl or other location, which woulg offer 24 hour
access and parcel lockers for farge parcels.

VI. SUMMARY

The Postal Service is proposing to close the Port Keal, NY Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Keeseville Post Office, located four miles away.

The postmasler resigned on August 29, 2009. If the office has a noncareer PMR(s), they may be separaled from the Postal
Service; however, alempts will be made 10 reassign the employee(s) 1o a nearby facllity. No other employee(s) will be adversely
affected. Post office workload has declined. Effective and regular service will continue 1o be provided by rural route service.

The Pont Kent Post Office provided delivery and retail service fo 190 PO Box or general delivery customers and no delivery route
customers. The dally retail window transactions averaged 14. There are no permit mailers or posiage mater customers.

There will no Jonger be a retail outlet in the community, Rowever, delivery and retail services may be available from a rural or
contract delivery carrler, which could alleviate the need 1o travel to a post office for service. The Poslal Service will save an
estimaled $25,544 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to lransact business.
However, il is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier,

Taking all avaitable information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VIIL. NOTICES

A.  Support Malerials. Copies ¢f all materials upon which this proposal is based are available for public inspection al the
Keeseville Post Office dunng normal office hours.

B. This is a proposal. it is not 2 final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, 2 notice of that final determinalion will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Poslal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

el
dvsd ) (e e
06/24/2011

DANIEL CRONIN Date
Manager. Post Office Operations
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U.S. Postal Senvice 1. Dato
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Proparod
Fact Sheet
1152011
ost 0 Nama “T3. State and AP + 4 &odo
PORT KEN NY, 12676-5098
& Distncl, Customer Service §. Area, Cusliomoer Service 6. Caunly 7. Congrossional Dlsiriet
ALBANY PFC NORTHEASY ESSEX 23
., Roason for Proposal lo Discontinue 9 PO Emargency Suspend{Reason and Dafe) {0. Proposed Permanenl Allormala Sarvice
The Fort Kant office (s currently vacant This No¢ Susponsion
13 a managemen inftated study to determine
If reguiar and effactive postal services can be
adequalely provided from tho Keeseville office
al & distance of 4,25 miles.
N ng 12 Hours of Service
a Time M-F Sat Total
a _] PM ﬂ PM Vacancy Reason & Dnte: resigned 0600 10 12:00 and 12:45ta | 08.0C o 11:20 Window
16:30 Hour
Oceupled ogr2azo0n Por Weeok
a Lobby Tima M-F Sat
b, I_J ole | career [_J Now-Careet 08:00 to 16:45 08:00 fo 12:00 225
& Current PM POSITION Lavel {(150) Downgraded fram LLAS-11
EAS-11
d. No of Clerks- 0 Mo of Carear- § No of Nen-Career- 0
@, No of Othars- 0 Mo of Career- & Ngo of Non-Careor- 0
T3. Numbaer of Cuslomars Sorved id. Dl”y Volame Mocu)
a. Goneral Dellvary | (] Typos of Mall | Recelved | Dispatchad
b, P.O, Box l 190 a. Firstk-Class | 343 I 58
e City Delivery | 0 b. Nowspapi¢ | 173 | k)
d. Rural Dalivery | . Parcel | 14 | 2
@. Highwity Contract Route Box | 0 d, Other | 0 | {
1, Total | 180 o. Total | 530 | G4
g. No. Receiving Duplicate Sorvica | 0 f. No, of Postags Melers | 0
h. Averapo No, Dally Transadilons | 14.40 0. No. of Pormilts | 0
nances a.FY [ Recolpts mw €, nge Bane
2008 $ 28,772 PM Basic Salary |(33.4%% ot b.)
2009 $ 24,124 l{no Cola) $ir.199
2010 § 22,682 § 33168
16a. Quadea
_J Pastal Owned 1ﬂ Leasad  ( aased, Expiration Odfe) 1 LAVZOLS Annual Lease § 13100
3-day cancellation clause? 1 I Yos @ No Evictod? I ' Yes iﬂ No (If Yes, must vacate by)
Located in: {_J Business _' Haoma ]ﬂ Owrer Suitable altemate quartors avaiiable? 111 Yes J No

18b. Explain
90 day termination clausa, Allamate service at Keasevilla Post Office

Maggie Pulp for Approved Central School FCU, Upstate Design, Ausable
River Lodge 148, Harmony Golf Club & Community-Mattig Inc, Fon Kent
Developmant Inz,, Accard Electrc LLC, Stoves and Chimneys

17, Schools, Churchos and Organization in Service Area Neo: 0 19, Administrativa/Emanating OMMice (Proposed):
EAS
Name  KEESEVILLE Lovel 18 Milas Away 4.3
.00 10 1200 and
Window Sorvice Hours: M-F12.3G 10 17,00 AT DE.00 to 11:30
Lobby Rours; M-F 07,00 o 1703 SAT [CREER
#0 Boxes Avallable: 308
18, Businasses In Service Area No. 7 20, Nearest Post Office (if differont Irom above:

EAS
Name RERSEVILLE Level Miles Awny 4.3
Window Service Hours: M-F 0500 1700 GAT US:00 11:30
Lobby Hours: M-F AT

PO Boxas Avallabla: 0

— 21, Proparad by
inked Ivame and Trile Sighatine wlopnong No, ATT()
NADINE TREMBLAY NADINE TREMBLAY (518) 452-4085
incontinuance Coordinator Neme Teleahone No, AC[) [Jlocation
NADINE TREMBLAY (51 8) 4524085 ALBANY. NY

 FOM 620,
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UNITED STATES
POSTAL SERVICE «

08/29/2011

MEMO TO THE RECORD

SUBJECT: Certification of the Record
PORT KENT
Docket Number 1378088 - 12975

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

¢r i i\
:,.» '._ i\ , lt/)cg\_,___

P I

EDWARD PHELAN
District Manuger
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LOG OF POST OFFICE DISCONTINUANCE ACTIONS

Office Name, State, ZIP Code! PORT KENT. NY. 120675-8928
EAS Level 11
District ALDANY PFC
Courty ESSEX
Congressicnal District’ 23
Proposal: Close D Consolidale
Reason For Propsed. reslgned
Alernate Service Proposed:; Rural Route Service
Customers Affected:

Post Office Box: 180

General Defivery 0

Rural Route: 0

Highway Contract Route (KCR). 0

City Route: 0

Intermediate Rural; 0

Intermediate HCR; 0

Total number of customers: 180

Date Action

OMfica suspandad. rteason suspended:

Suspension notice sent {o Headquarters.

BAIZ012000 Postmaster vacancy occurred. Reasan: resigned

OlC: Career: 0 Noncarser- ) Other Employees: 0

0212272011 Oistnct manager authonzation o study.

Questionnares sent 10 customers. Number sent, 192 Number Returned: 46
D51 0/2011 Analysis. Favorable 1 Unfavorable 34 No Opinian 11

Petfion received. Number of signatures U
Concerns exprassed:

Congressional inquiry received: No
Cencerns expressed:

0872612011 Proposal and checkllst sent to district for review,

Covernment Relations and Redall Operatlons notiied by disirict 10 days belofe the 60-day posting (PS Form 4920
0B8/15/201%1  |attached).

08/29/2011 Froposal and Invitatien for comments posted and round-dated.

OBI23720711 Froposal and invilation for comments removed and round-dated.
Comment Analysis!
Favorable 1 Unfavorable 11 No Opinion 36 48

None Premature PRC appeal received.
Concerns expressed:

06/15/2041 Updated P5 Form 4920 completed (If necessary).

DB/29/2011 | Genificahon of the official record.

ISTstnict transmitial of official record 10 vice presiaent, Delivary and Retail, and copy of transmittal leier 10 vice
09/02/2011  |president, Area Operations,

09/1172011 Headguarters Togged In official recerd (option entry),

Recora returned to distnet for additianal consideraton,

Ftecord relurned as not warranied.

09/25/2011 Final detarmination posted at aflected office(s) and round-dated.

Final determination removed and round-dated.

0370312012 | Postal Bulletn Post Office Change Announcement fonn sent 1o Headquarters

No appeals [etter received from Headquanars.

T170/72011 | Appeal 1o PRG receivea,

PRC opiriion recesved on appeal:
Affirmad Remanded: USPS Withdrawn:

Address managemenl systems notified to updated AMS report,

Discontinuance announced In Postal Eulletin No.: Effoctive date,

Review Coordinator/person most familiar with the case

NADINE TREMBLAY (518) 452-4085
Name/Titla Telephone Number
NADINE TREMELAY (518) 462-4085

Diatricl Post Ofice Rewiaw Coordmater Telephone Number
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> UNITED STATES
POSTAL SERVICE »

09/02/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L’ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: Official Record
Enclosed for your review and approval is the official record to discontinue the Port Kent Post Office.

Al appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation ix included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Nadine Tremblay, Post Office Review
Coordinator, at (518) 452-4085 or Daniel Cronin Manager Post Office Operations.

! A 4 ,...-\--———-
{ \ 1 ’ \\

"\_.J.r"“"‘*- u* \‘\ \

-
EDWARD PHELAN
DISTRICT MANAGER
30 KARNER RD
ALBANY, NY 12288-9992

Enclosures:

One copy of record (http://hgesopps.usps.gov/public/dis/4B/P1378088.pdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

cc: Vice President, NORTHEAST Area (no enclosures)
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Headquarters Acknowledgment of Recelpt of Offlcial Record

The official record to consolidate the PORT KENT was received by 09/11/2011.
Please contact the Headquariers coordirator at (916) 916-8315 or the address below for additional information regarding 118 status.

475 L'ENFANT PLAZA SW ROOM 6700
WASHINGTON DC 20260-6700

Enclosure: (self-addressed envelope)

‘Note: The acknowledgment form is opfional and to be used at the district’s discretion. Please provide the following memorandum and
and a self-addressed return envelopeif you wish to receive an acknowledgment of Headquarters receipt of the record
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FINAL DETERMINATION TO CLOSE
THE PORT KENT, NY POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1378088 - 12975

Date of Posting: 09/28/2011

Date of Removal: 10/30/2011
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). RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is issuing the final determination to close lhe Port Keni, NY Post Office and provide delivery and relail scrvices
by rural route service under the administrative responsibility of the Keeseville Post Office, located four miles away.

The postmaster position became vacanl when the postmasier resigned on August 29, 2009. Since the postmaster vacancy an QIC
has been installed o operate the office. Postmaster level and office service hours are determined by @ workload analysis which
includes the number of deliveries and revenue,

The office was studied for possible closing or consolidation due to lhe following reasons: The Port Kent office is currently vacant
This is a management initiated study to determine if regutar and effective postal services can be adequately provided from the
Keeseville office at a distance of 4.25 miles.

The Port Kent Post Office, an EAS-11 level, provides service from 08:00 to 12.00 ang 12:45 to 16:30 Monday - Friday , 08:00 to
11:30 Saturday and lobby hours of 08:00 to 16:45 on Monday - Friday and 08:00 1o 12:00 on Saturday to 190 post office box or
general delivery customers and no delivery customers. Retail services included the sale of stamps, stamped paper, and money
orders; special services such as Regislered Mail, Certified Mail, insured Mail, COD Mail, and Express Mail services; and the
acceptance and dispatch of all classes of mail.

The retall window averaged 14 transaclion(s) accounling for 13 minute(s) of retad workload daily. With minimal workload, the
Postal Service feels thal effeclive and regular service will be provided by rural route service. Office receipts for the (ast 3 years
were: $28,772 ( 75 revenue units) in FY 2008; $24,124 ( 63 revenue units) in FY 2009; and $22,682 ( 59 revenue unils) in FY
2010. There were no permit mailer(s) or postage meter customer(s).

On May 19, 2011, representatives from the Postal Service were available at Port Kent Post Office (Open House style format) to
answer quastions and provide information 10 customers. 43 customer(s) attended the meeting.

On May 10, 2011, 192 questionnaires were distributed to delivery customers of the Porl Kent Post Office. Questionnaires were also
available over the counter for retail customers at the Port Kent Post Office. 46 questionnaires were returned. Responses regarding
the proposed alternate service were as follows: 1 favorable, 34 unfavorable, and 11 expressed no opinion.

When this final determination Is Implemented, delivery and retall services will be provided by the Keeseville Post Office, an EAS-18
level office. Window service hours at the Keeseville Post Office are from 09:00 to 12:00 and 13:30 to 17.00, Monday through
Friday, and 09:00 to 11:30 on Saturday. There are 308 post office boxes available.

The proposal to close the Port Kenl Post Office was posted with an invitation for comment at the Pont Kent Post Office and
Keeseville Post Office from June 24, 2011 to August 25, 2017, The following additional concerns were received during the proposal

posling period: . .
Customers asked why their post office was being discontinued

i Concern: while others were retained

Response: Post offices are reviewed on a case-by-case basis. When there is a
vacancy in 2 small office, il is customary to conduct a sludy of the
business aclivity and investigale the feasibility of providing service
by allernate means.

2 c . Customers expressed concern over the apparent lack of interest by
’ oncem: the Postal Service for the needs of the community

Response: The Postal Service is required to provide each community with
regular and effective service, using the most cost efficienl means
possible. The proposed aiternate delivery service will meel the
malling and service needs of the community in a more cost effective
manner.

3 c . Customers felt the route should emanate from Peru because that
: oncern: offics is closer

The delivery route has been carefully reviewed to ensure that the

Response:
most cost-efficient service is provided. Although Peru is closer for
some customers, Keeseville is closer for ofhers.
4, GConcerm: Customers were concemed about growth in the community
Response: The growth of 2 community does not depend on the location of a

posi office. Based on information oblained by the Postal Service, it
was determined that there has been minimal growth in the area in
recent years. Carrier service will be able 1o accommodate future
growth,
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Cuslomers were concemed aboul senior citizens

Carrer service is beneficial to many senior citizens and those who
face special challenges because the carrier can provide delivery
and retail services 10 . Customers do not have to make a special
trip to the post office for service. Spacial provisions are made for
hardship cases or gpecial customer needs. To request an exception
for hardship delivery, customers may contact the Keesville
postmaster for more information.

You were concemed about having to travel to another post office for
service

Services provided at the post office will be available from {he
camier, and customers will not have to travel to another post office
for service. Most fransactions do not require meeting the camier at
the mailbox. Stamps by Mail and Money Order Application forms
are available for customer convenience.

Customaer is not sure how they will receive their mall.

Customers who retain their PO Box or currently have streel delivery
WILL NOT be required to change their address. ONLY cusiomers
electing (o close their PO Box and begin street delivery would be
required to change their address, if a final determination is made 1o
close or consolidate this office. The Postal Service is required to
provide one free form of delivery. When street delivery is available,
customers with no-fee PO Box service would have the option to
change to street delivery, or retain their PO Box focated and the
proposed facility for the prevailing PO Box fee of that facility.

Customer questioned the addition of mail delivery ang mail box
installation as more castly than current service.

Nationwide, there are more than 151 million delivery points in
America served each business day, with c¢ity and rural carriers
serving more than 128 milllon mailboxes daily. Another 2.7 million
are serviced by Highway Coniract Route. We believe that proud
service speaks for itself, as most Americans in a varlety weather
conditions and geographic challenges in rural, suburban and urban
settings provide a mailbox and enjoy carrier service. They include
consumers of all ages and abilities, with differing personal
resources and a range of postal needs. A majority of Amencans do
not visit a post office daily or even weekly, but do receive mail
delivery routinely through a personal mailbox.

Customer suggested closing the post office on Saturdays.

The Senate subcommittee chaimman introduced a bill thal
addresses the financial issues confronting the Postal Service.
Among other provisions, the proposal authorizes a transition 1o 2
5-gday delivery schedule. Al this stage, It is sull a bill.

Customers expressed concem for those customers with disabilities
who are not able 10 go 1o Keesevlile Post Office to pick up their mail

Customers are not required to travel to another Post Office to
receive mail or obtain retall services. These services will be
provided by the carrier to a roadside mailbox located close to
customers’ residences. In hardship cases, delivery can be made (o
the home of a custiomer, Changes in the type of delivery are
considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request
for a change in delivery method must be submitted in writing to the
Keeseville postmaster.

Customers inquirsd about mailbox installation and maintenance



12

13.

18.

16.

17.

18.

19

Response:

Concern:

Response:

Concemn:

Response:

Concemrn:

Response:

Concern:

Response:

Concemrm:

Response:

Concern;

Response:

Concern:

Response:

Concemn:

ET NO.
ITEM NO.
8 ,l’\(l ll_’

%058 12075
—-——-‘-—-——"—"_‘

47

4

Customers are responsible for mailbox installation and
maintenance. Mailboxes musi be placed so that they may be safely
and conveniently served by the carrier and must be located on the
right-hand side of the road in the direction of the carrier’s travel.
Mailbox supports should conform to state laws and highway
regulations. The Postal Service recommends that customers
conlact the administrative posimaster or carrier for advice on
placement of maiiboxes and mailbox height ang supports.

Customers were concerned about later delivery of mail

A cusiomer’s location on a carrier's line of travel determines the
time of day mail is delivered. This, of course, precludes providing
early delivery of mail to every customer because, no matter how we
structure 2 roule, somebody must be last. We do, however,
carefully consider the volume of mail for each route so that we can
deliver the greatest amounrt of mail al the earliest possible hour.
With the fargest flesl of delivery vehicles in the world, o minimize
vehicle and fuel expenses we must also pay special attention to
energy conservation measures. When the price of gasoline goes up
one cent per gallon our total gagoline cost rises more than $1
million. Therefore, when giructuring a route, we musl balance our
goal to deliver as much mail as possible as early as possible with
the need to mimimize the travel distance a route must cover.

Customers were concemed about obtaining services from the
carrier.

The rural carrier provides all the services tha! are available at the
Post Office with the excaption of PO Box service and bulk mail
acceptance. This includes stamp sales, package pick up, special
services and money order sales.

Financial Data:

Financial data is considerad proprietary information during the study
phase. If a proposal to close and office is paosted, financial data
penaining (o that proposal will be disclosed on the proposal.

You expressed a concem that they requested and were denied
rural delivery service

If you have applies for and been denied an extension, you may
wish {o contact your local magistrate or other county official to
determine if they can bring your road up to these standards. Al that
point, you may reapply for delivery.

You felt the community should have a post office and wanted a new
facility provided

No suitable quarters are available in the community (o house an
independent post office. A new lease would require a building
which meets federal guidelines. A postal facility is not construcied
when effective and regular service can be provided by a more
cost-effeclive alternate service.

Customer expressed a concem about their 911 address

911 addresses are generally given by the county's 811 coordinator.
The Postat Service does not establish 311 addresses. Any
questions conceming your 911 address should be directed 10 the
county’s 911 coordinator.

Customer expressed concem over Jetler that was sent out stating
that the Post office was vacant.

Since the postmaster vacancy an Officer In Charge has been
installed to operate the office

Customers expressed a concemn aboul leaving money in the mailbox
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A questionnaire was sent to the postal inspaction service
concermning mail theft and vandelism in the Port Kent Post Office
area. Their records indicate that there has not been any repon of
mail theft or vandalism in the area. However, customers may place
a note in their mailboxes instructing the carrier to sound their hom
when they amive, in order 10 transacl financial business.

Customers expressed concemn about having 1o erect a rural mallbox

Custlomers are nol required 1o erect rural mailboxes. Customers
may receive PO Box service from the Keeseville Post Office.

Customers expressed concemn over the dependability of rural route
service

Rural letter carriers perform a vital function in the United States
Postal Service serving thousands of families and businesses in
rural and suburban areas while traveling millions of miles daily.
Rural letter carriers are highly respected by the American public,
This respect has been eamed by many years of dedication to the
Postal Service and 10 poslal customers. During national and local
emergencies, including prolonged periods of extreme weather
condilions, rural camers have damonstraled great responsibility in
providing mail service to postal customers. Rural carriers are
required 10 serve the route expediliously and arrive al boxes at
about the same time each day.

Customers felt inclement weather and poor road conditions might
impede delivery

Both inclement weather and heavy mail volume can cause
deviations from the nomal delivery schedule, However, the carrier
is required to provide a vehicle of adequale size, equipped with
necessary squipment (chains or snow tires, warning lights or signs,
alc.) 1o serve the route safely and efficiently and in accordance with
federal, state, and local motor vehicle laws and regulations.

Cuslomers felt the cost of postage was increasing while service
was decreasing

The Postal Service is not immune to rising costs affecting every
family and business. We do not receive lax dollars to cover the cost
of operations and must adjust our prices to cover our costs. The
Postal Service Governors are responsible for approving prices for
all Postal Service products and services. For mailing services
prices, such as stamp prices, the Postal Service announces the
new prices each February and they become effective each May.
The Postal Regulatory Commission (PRC) reviews the new pricing
for compliance with the price cap and other provisions of the Postal
Act of 2006.

Cuslomers said they would miss the special attention and
assistance provided by the personnel at the Port Kent Post Office.

Courteous and helpful service will be provided by personnel at the
Keeseville Post Office and fram the carmier, Special assistance will
be provided as needed

Customers wanled 1o know why the customer lines were so long at
the Keeseville Post Office

The Keeseville Post Office serves 2 much larger community and
has a heavier retail window workload. This concem has been
brought to the attention of the Keeseville postmaster so he can
monitor window operations and ensure that customers do nol have
an unreasonable wail to oblain services. The carrier can provide
retail services, alleviating the need for customers to go to the post
office for service.

Customars were concemed about a change of address
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Some advantages of the proposal are:

1.
2.
3.
4

5.
8.

Customers who relain thelr PO Box or currenlly have streei delivery
WILL NOT be required to change their address. ONLY cuslomers
electing 10 close their PO Box and begin street delivery would be
required to change their address, if a final determination is made to
close or consolidate this office. 911 addresses are generally given
by the county's 811 coordinator. The Postal Service does not
establish 911 addresses. Any questions concerning your 911
address shoulgd be directed to the county's 911 coordinator.

Customers were concemed about having (o traval to another post
office for service

Services provided at the post office will be available from the
carrier, and cuslomers will nol have to travel lo another post office
for service. Mosl transactions do not require meeting the carrier al
the mailbox. Stamps by Mail and Money Order Application forms
are avallable for customer convenience.

Cuslomers were concemed about obtaining accountable mail and
large parcels

If you live less than one-half mile from the line of travel, the carrier
will attempl delivery of accountable items and large parcels to the
cuslomar's residence. It the live over one-half mile away or is not
home when defivery is attempled, a notice will be left in the
mailbox. Large parcels will be left outside the mailbox or al a
designated location or a notice wilt be left in the mailbox. Atlempted
delivery itlems will be taken back to the Keeseville Post Office.
Customers may pick up the item at the post office, request
redelivery on another day or authorize delivery to another party.

Customers were concemed about oplions for mail delivery besides
2 PO BOX al the Keesevlile Post Office that might be considered.

One option would be 8 possible exiention of the rural route out of

Keegsevile. Another option would be a standing CBU at the current
location, which would offer 24 hour access and parcel lockers for

{arge parcels.

Customers were concemed about permit mailing

Responsibility for the permil account would be transferred to the
Keesevilie Post Office. Mailings must be submitied to that office for
verification. Customers interested in obtaining 2 permit shouid
contact the Keeseville postmaster.

Customers were concemed about the mallboxes being damaged by
snowplows

Please contact the Keeseville postmaster to delermine the proper
mailbox location and installation method that would halp zlleviate
this concern. Placing the mailbox on a long, swinging, horizontal
plpe is one method often used to avoid damage by snowplows.

The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail order
forms are provided for customer convenience,
Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run (o stable postage rales and savings for customers.

CBUs can offer the security of Indwvidually locked mail compartments. Parcel lockers provide convenient parcel dalivery for

customers.

Customers apting for carrier service will not have {o pay post office box fees.
Saves lime and energy for customers who drive to the post offica to pick up mail.

Some.disadvantages of the proposal are:

1.
2.

The loss of a retail outlet. Relail services may be provided by the rural or contract delivery carrier.
Meeting the rural or contract delivery carrier al the box to transact business. However, It is not necessary (o be present to
conduct most Postal Service transactions.
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3. Achanigift the mailing address. The community name wili continue to be used In the new address. A carrier route address
will be assigned.

4. Achange in your PO Box Fees may be a resull of this proposal.

Taking afl available information into consideralion, the Postal Service concludes this final determination will provide a maximum
degree of effactive and regular postal services 16 the community.

. EFFECT ON COMMUNITY

Port Kent is an unincorporated community located in ESSEX County. The community is administered politically by Town of
Cheslerfisld-Gerald Morrow. Police prolection is provided by the NYS Police Department. Fire protection is provided by the
Keesevills Vol Fire Department, The community i comprised of retirees,self-employed and those who commule 1o work at nearby
communities and may work in local businesses.

Businesses and organizations include: Maggie Pulp for Approved Central School FCU, Upstate Design, Ausable River Lodga 149,
Harmony Golf Club & Community-Matlig Inc. Port Kent Development Inc., Accord Electric LLC, Stoves and Chimneys . Residenis
may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Port Kent Post Office will be available at the Keeseville Post Office. Govermment forms normally
provided by the Post Office will also be available at the Keeseville Post Office or by contacting your local govemment agency.

The following nonpostal concerms were expressed from questionnaires, the community meeting, on (he petition, and on the
congressional inquiry:

1 Concern: Customer expressed a concern about the joss of the community
) ’ bulletin boarad at the Post Office.

Response: Maany retall outlets and grocery slores are now displaying a public
bulletin board in which items ¢an be posted for sale, and\or lost and
found items can be posted, ang a variety of other information. The
administrative Post Office may have a public bulletin board which
may be used to posi the same Information.

Customers were concemed aboul the loss of a gathering place ang

2. Concern: an information cenler,
Response: Residents may continue to meet informally, socialize, and share
information at the other businesses, churches and residences in town.
3. Concern: Cuslomers expressed concem for loss of community identity.
Response: A community's identity derives from the interest ang vitahty of its

residents and their use of its name The Postal Service is helping to
preserve communily identity by continuing the use of the Community
name and ZIP Code in addresses.

. Cusilomers questioned the economic savings of lhe proposed
4. Concern: disconlinuance

Response: Carrier service can be and, In this case, Is more cost-effective than
maintaining a postal facility and a postmaster pasition. The Postal
Service estimates an annual savings with this change.

5. GConcemn: Customers were concerned aboul growth in the community

Response: The customer expressed a concemn about growth In the community.
The growth of a community does no! depend on the location of a
post office. Based on information obtained by the Postal Service, it
was delemmined that there has been minimal growth In (he arez In
recent years. Carrier service will be able to accommodate future growth.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final determination
will not adversely affect the community.

Ill, EFFECT ON EMPLOYEES

The postmaster position became vacant when |he postmaster resigned on August 28, 2009. The noncareer postmaster relief (PMR)
may be separated from the Poslal Service. No other Postal Service employee will be adversely affected.Since the postmaster
vacancy an OIC has been installed to operate the office.
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IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 23,544 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $33.158
Fringe Benefits @ 33.5% $11,111
Aanual Lease Costs +%$ 13,100
Tolal Annual Costs $ 57,379
Less Annual Cost of Replacement Service -$27.835
Total Annual Savings 544

V. OTHER FACTORS

Another option the USPS is reviewing is a possible Centralized Box Unit at the current or other location, which would offer 24 hour
access and parcel lockers for large parcels.
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This Is the final determination (o close the Porl Kent, NY Post Office and provide dellvery and relail services by rural routs service

under the administrative responsibility of the Keeseville Post Office, located four miles away.

The postmaster resigned on August 29, 20089. If the office has a noncareer PMR(s), they may be separated from the Postal
Service; however, attempts will be made to reassign the employee(s) lo a nearby facility. No olher employee(s) will be adversely
affected. The workload has declined. Effective and regular service will continue to be provided by rural route servioe,

The Port Kent Post Office provided delivery and retall service to 190 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged 14. There are no permit mailers or postage meler customers.

There will no longer be a retail outlel in the community. However, dellvery and retail services may be avallable from a rucal or
contract delivery carmer, which could alleviale the need 1o travel to a Post Office for service. The Postal Service will save an
estimated $29,544 annually. A disadvantage toc some will be in meeting the rural or contract delivery carmier to transact business.
However, il is not necessary to be present 1o conduct most Postal Service transactions with rural or contract delivery carrier.

Taking 2ll available information into consideration, the Postal Service has delermined that the advaniages outweigh the
disadvantages and this final determination is warranted.

VIl. NOTICES

A Support Materials. Coples of all materials upon which this final determination is based are available for public inspection at
the Port Kent Post Office ang Keeseville Post Office during normal office hours,

B.  Appeal Rights. This final determination {o close the Parl Kent Post Office may be appealed by any person served by that
office to lhe Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washinglon DC 202686-0001. Appeals must
be received by the Commission within 30 days of the date this final determination is posted, If an appeal is filed, copies of
appeal documents prepared by the Postal Reguiatory Commission or the parties to the appeal will be made available for
public inspection at Port Kent Post Office and Keeseville Post Offica during nommal office hours.

09/26720711

Dean J Granholm Date
Vice President of Delivery and Post Office Operalions
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UNITED STATES
B POSTAL SERVICE.

09/28/201 1

OFFICER-IN-CHARGE/POSTMASTER
Port Kent Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Port Kent Post Office Final
Determination Docket No. 1378088 - 12975

Please post in the lobby the enclosed final determination to close the Port Kent Post Office. The final
determination must be posted in a prominent place from 09/28/2011 through close of business on
10/30/2011. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration” and retumn to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 10/31/2011.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the distriet for needed copies.

If there are any questions, please contact me at (518) 452-4085.

Sincerely,

Pty

-

NADINE TREMBLAY

POST OFFICE REVIEW COORDINATOR
30 KARNER RD

ALBANY, NY 12288-9992
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Postal Bulletin Post Office Change Announcement Form
Final Determination 30-Day Posting Dates

Post Office Final Determination Posting Dates*

Dale posted: 09/28/2011 Actual discontinuance date: 03/03/2012
Date removed: 10/30/2011 Official discontinuance date:
No. of days posted: 32 (Headquarners entry):

Note: Unless otherwise stated, the official discontinuance date listed in the Postal Bulletin is the first Salurday that falls 60 days
after the final determination is postad. For a community Post Office, classified station, or classified branch, the disconlinuance
date is 60 days after the Headquarters approval date.

BEFORE CHANGE AFTER CHANGE

POST OFFICE fNFORMATION POST OFFICE INFORMATION
Post Office Administrative
Name and Slate: PORT KENT, NY Post Office: KEESEVILLE
ZIP Code: 12975-9998 Finance no: 356755 ZIP Code: 12944-9998 Finance no: 354315
County. ESSEX County: ESSEX
Type of discontinuance: Ongtnal name retained? Yes ( X )No ()
Consolidate ( ) Close ( X ) Rowpastine ‘,’\,22‘1’;‘87"‘53’ address is
Type of discontinued facllity Type of repfacement service
Post Office (X)) Post Office ( X )
Classificd Station ( ) Branch ( })MAIN_PO Classified Station ( ) Branch ()
Comniunity Post Office (CPO) () Contract Unit { ) Community Pest Office (CPO) ()
Coordinator name' NADINE TREMBLAY Date:
Telephone: (518) 4524085 (Location) District: ALBANY PFC

The announcement cannot be made in the Postal Bulletin unless this form is submifted to the above address. Do not send directly
to Address Managemenl, Postal Service Headquarters.

Mailing instructions for CPO/classlfled station/classified branch discontinuance. Immediately submit three copies of this
announcement form to the above address. For nonsuspended offices, enclose a copy of the letter sent to customers notifying
them of the discontinuance.

For more information, call (202) 268-5083.
Headquarters entry: ( ) TL{ ) HS

*Final determination posting is not required for CPO, classified station, or classified branch discontinuance.
Final determination for ar: independent Posl Office must be posted for at ieast 30 days.
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E UNITED STATES
POSTAL SERVICE -

[1/07/201]

DISTRICT MANAGER
ALBANY PFC

30 KARNER RD
ALBANY, NY, 12288-9992

ATTENTION: Post Office Review Coordinator

SUBJECT: Announcement of Appeal to the Discontinuance of the
PORT KENT, 12975-9998 Docket No. 1378088 - 12975

This is to advise you that an appeal (o the final determination to discontinue the PORT KENT has been filed with the
Postal Regulatory Commission. The Headquarters managing counsel, legal policy and ratemaking office, will provide
you with copies of all pleadings, notices, orders, bricfts, and opinions filed in the appeal proceeding.

In accordance with the Postal Operations Manual, please ensure that a copy of these documents, as well as the final
determination, are prominently displayed and made available for inspection by the public at the affected Post Offices

until the Commission has issued its final order and opinion. The Postal Regulatory commission has up to 120 days
(four months) to consider the appeal and issue its decision.

No final action may be taken until the final decision has becn made and you have received written notification of that
decision along with appropriate instructions.

This memorandum must be filed in the official record.
If you have any questions, please contact Kevin Romero at (916) 373-8315,
Thank you for your cooperation.

Kevin Romero
Manager Field Performance West

cc:
Vice President, Area Operations NORTHEAST Area
Government Relations and Public Policy



